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Services Subscription Order Form

ScC

Order Type bl ggi

daya0d0as aAlall Jigai Wloaall gras clgil
[ New Service [ Transfer of Ownership
doaa)l a8l sy wilgll @) Jai culb Sl ddlbo wloas

[ Service Plan Change [ Number Port-in Request [ Other Service Add-ons

Customer Details Jaosdl wlily
@l
Name
duinll dunulall dyggll/jlgall/duggll dlby ad)
Nationality: CPR/Passport/GCC ID: .......mmmmsmmsesssseen
ouiall 155 Sl Slloll a1l
Gender [Male [Female Date of Birth:
GIgHAI Uyl
Email Address:
Pl of) asll
Alternative Phone NUmMbEr: ... Language:
asub/Jjio e
House/Flat: Building:
Road: Block:
dshiall/diyaall ypll Ggain
City/Area: PO. Box:

01 don't wish to be contacted by stc to  jusul 31 d8y=al y Jail @iy gl eyl 4O

O Term1nat1on of AllServices [ Temporary Suspension

wdgo Wlay jlgall aglo|

adlall eloaall elgil ol wlélasl

[ Device Addon

asiduall aibagpll bghs 'Ol9J|
[ Shared Broadband Line Numbers

[ Terminate Existing Services [] Other Agreements

3 a9lnall doasll 4 49Loall donall
[OService Add-0n 3: ... [OService Add-0on 4: ...
doaall ey a)b doaall ey 2y
Service Start Date: ..., Service Start Date: ...,
.o éypgdl oguul .o &yyguil joguul
Monthly Fees: BD Monthly Fees: BD ...
[ Add aglo! [JRemove clgil [ Add agls! [JRemove clgil

5 a9lnall doasll 6 a9lnoll doasll
[Oservice Add-on 5: . [Oservice Add-on é: ...
doaall ey 2yl doaall ey 2y
Service Start Date: ..., Service Start Date: ...,
.o éypgdl oguul .o &gl joguul
Monthly Fees: BD Monthly Fees: BD
[ Add agleo! [JRemove clgil [JAdd aglo! [ORemove clgil

*Applicable Termination Fee available on stc website

Device Add-on Services

igpislylste gdgo e 8)9gi0 269l clgll oguu)”

djgall aslaall wloaall

receive its latest news and promotions;
or to receive stc's business partners’
news and promotions via SMS or Email
(if you decide to opt-out from any
communications tick this box). To update
your selection please contact 124.

Service Plan Details

414 b gf ste as iy daleiall gogysllg
éyi iy Jlwyl JUS go Jlacdl glbd (@

elisé Jlo (8) Lig sl 3yl Jiluw) gl 8408

ole 8Ll a8 Jilul 0ad oLl ©lé)l
Cuaah elivg) Jbb @ (13 jlisdl ggain
124 Lle Jloidl Loy djls

[ Mobile Jigal! [ Postpaid gé=Jl Jal

[ Broadband ailiagp [ Prepaid gdal Guuo

doaAllasl

Service Plan:

Auol Ul 2all .o dypguid] oguuyl

Commitment Period: ... months ;g5 Monthly Fees: BD

asall &Lyl jlgn .5 293l 40580 0g )

Smart Plan Device: .... ... Upfront Fee: BD

jaoall @8l ais > jroall @8l ogu)

Vanity Number Category: ... Vanity Number Fees: BD ...
[ Port-in Request Details @l J&i wlb Juolos
woilgll ény i adlay ,J.u.n.l.u_d I @8yl E,JL::.II J&iixall

SIM Card Serial NUMDEr: ....ererserersinnes CUrrent OPErator: ... mmmmmmsessmssessssssssinns

1jlg=Jl 2jlgJl

[ODevice : [ODevice 2:

doaall exy 2yl doaall eny 2yl

Service Start Date: ..., Service Start Date: ...,

©ljJlleae ©ljllleae

Commitment Period: . Commitment Period: ...

o jlgaJl a8l clgil ogu) o jlgall a8l clgll oguw)

Device Plan Termination Fees: BD ... Device Plan Termination Fees: BD .........

o &gl ogul o &gl ogu !

Monthly Fees: BD Monthly Fees: BD ...
.o o)l glio w.s ol glio

[ Discount AMount: BD . [ODiscount Amount: BD ...

[JAdd aglsl [JRemove clgi! [ Add aslo! [JRemove clgil
3 jlgall 4jlgall

ODevice 3: ODevice 4:

doaall exy 2y)U doaall exy ay)U

Service Start Date: ... Service Start Date: ...,

oljiulano oljilulaao

Commitment Period: ... Commitment Period: ...

w2 jlgal &8l clgil ogay oo jlgJl &8 clgil ogay

Device Plan Termination Fees: BD ... Device Plan Termination Fees: BD ...........

.o il oguul 2 dyyguidl oguuyl

Monthly Fees: BD Monthly FEESs: BD ....mmmmmmemsmsessssssssnnns
s ol glio .o ol glio

[ Discount Amount: BD ...
O Add asgls! [ORemove clgil
*An additional termination fee is applied in case

customer enjoyed applied discount, the additional
fees equals to the discount value at any point in time

* Applicable termination fee available on stc website

[ODiscount Amount: BD
OAdd asle) ORemove clgil

Jb (9 doaall clgid &dlol ogu) Gubi iy
&adlodl oguwl i@iball @asll duasll olaaiwl
5300 Cudg sl (g amall a8 Gl
gpsll &S pill gdgo e 8)3gio ol clgil oguw) ™

Applicable termination fees specified in the Master &8lail (9 d>a0allg lgs Jgasall clgiyl oguw) Gubi
Service Agreement apply in addition to the BD 550 (Y] aslo b
(inclusive of VAT) service termination processing fee.
Other Service Add-ons

1a9laall doadll 2 a9linall doaall
[CIservice Add-0n T: ... [OIservice Add-0n 2: ...
donall eay )b donall eoy 29U
Service Start Date: .., Service Start Date: ...,
o dyypaddl oguuyl o yypaddl oguuyl
Monthly FEes: BD ... Monthly FEes: BD ...
OAdd asls! ORemove clgil O Add asls! ORemove clgil
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Other Agreements Sl wldlasl
1a8lasul aul
Agreement Name 1:
a8laill e 2t ©ljldl 620 Jr-vee)
Agreement Start Date: ... Commitment Period: ... months
.o adlaillelgil oguw) .o il oguul &gl clgil
Agreement Termination Fees: BD ... Monthly Fees: BD ...... (JAdd [JRemove

adleiyl bljo
Agreement Benefits:




2 &dlaidl quwl

Agreement Name 2:

allaiul exy Ayl ol iyl 830 1o
Agreement Start Date: .Commitment Period: ... months
o &8laillclgil oguyy o gl oguuyl gl clgil
Agreement Termination Fees: BD ..., Monthly Fees: BD ...... (JAdd [JRemove
a8loidl Lljo

Agreement Benefits:

3 &u8laiul ouul

Agreement Name 3:

adlaul exy Ayl ol iyl 830 1o
Agreement Start Date: ... Commitment Period: ......... months
o &8laillclgil oguyy .5 &gyl oguull aglol  clgil
Agreement Termination Fees: BD ... Monthly Fees: BD ....... [JAdd [ORemove
audlaill bljo

Agreement Benefits:

4 adlaiyl ol

Agreement Name 4:

alaul exy Ayl ol jul 830 1o
Agreement Start Date: .Commitment Period:

oo adlaillclgil oguy) . &gl ogul aglol  clgil
Agreement Termination Fees: BD ... Monthly Fees: BD ...... (JAdd [JRemove
a8loidl Lljo

Agreement Benefits:

5 &8laidl ol

Agreement Name 5:

adlaidl exy Ayl oljilul 830 g
Agreement Start Date: ... Commitment Period: ... months
o a8laillelgil oguuy .5 éy gl oguull aglol  clgil
Agreement Termination Fees: BD ..., Monthly Fees: BD ...... (JAdd [JRemove
a8laidl bljo

Agreement Benefits:

- if you choose to get cashback on an
eligible plan, you will be subject to

a termination fee equivalent to the
value of the cashback in addition to
the standard termination fees if you
terminate the service before the end of
the commitment period.

(628 slayiwl Lle Jgoall sl 13! -
d033Jl elgily viod g dldgo dbs Lo
Gubi @iy Ggud oljilll 6,i8 dlgi L8
G281l sl gl day8 Uslss clgil ogu)
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wpll ste pay wlws Jusai clde iy -
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03¢ (S5§1w 48U Jymai (o logy 60
byl 3 Juls (28l slspiwl allaoll
e Jgmall ddgo pe eljlicl I ol
o @i s Gl aglo Ju .oyl

& Wl ste Jud o 281l sl il

« you must activate your stc pay account
and claim the cashback within 60 days
of plan activation. failure to claim within
this timeframe will make you ineligible
for the offer. additionally, the cashback is

subject to withdrawal by stc Bahrain after  &aa) clibiana) bliv i 5gag ac Jbo
six months of inactivity/dormancy in the .Jogu &iw
wallet.

a8 jiuinall 2ilagpll bgbs old)i

Shared Broadband Line Numbers

alall doaall adl
Current Service Plan:
éuglhall doasll adly
Requested Service Plan:

oyl oguy) &oaall cay Ayl

Switching FEes: BD ... Service Start Date: ...
duduiall ol I 618 sos

Remaining Commitment Period: ... months

www.stc.com.bh (igpalul g8gall 4)bj g A8WI sl pguw) Jiolal Lle Jgaall”
*For details on the Service Plan Change Fee, please refer to www.stc.com.bh

Transfer of Ownership awsloll Jugai

ball 08) igai Lle (gSlgl ol gdgall Ui
Uui lelg .obisl jg43a)l ayaall ©33kuall
ddaiwall wigall gan 29> yc Jgguio
ayli Gin

|, the undersigned, agree to transfer the
Line Number to the new user listed below.
| also declare that | am liable to pay all

bills and payment due up to this date.

auaall ella)l Wbl
New Owner Details
@awdl
Name:
dyaulall dyggll/jlgall/duggll &8l o8) o]l
CPR/Passport/GCC ID: ... Nationality:

Temporary

Suspension

li850 doaall Slay)
[ Temporary Service Suspension
Olayl eay 2l syl &lg 2l
Start Date of SUSPENSION: ....cververermerersserensses End Date of Suspension: ...
.o ! Sl Ul oguy)
Monthly Suspension Fees: BD ...

Suspension

for Termination

Gl eay )b

Start Date of SUSPENSION: ...
s dyypuid Sl Ul ogay)

Monthly Suspension Fees: BD ...

Jlac Ul aclgd (ungay doaall Wlidiwl cilby Jyasll ady o) 15] doaall clgil iy Wgu”
&& il dslall
*Service will be terminated if Customer fails to request Service resumption as per

iyl bl ol

Main Line Number: ...
Jiiall b 8 1&pisisall @Sl

[JHome Line NUMDEF: ..mmmmmmsmmssssssisins [JSharingLine Number T ...,
o &gl oguyll o &gl ogu |
Monthly Fees: BD ..., Monthly Fees: BD ...
dosall cay apl doaall eay 2yl
Service Start Date: ... Service Start Date: ...
2 Wyisisall @8l 3 & jisirall 8l

[JSharingLine Number 2: .........c.mmn. [JsharingLine Number 3: .............coco.
. dyygaidl oguul o &gl oguu !
Monthly Fees: BD .......mmmmmmmmmmsssmsssens Monthly Fees: BD ...
doaall cay 2yl doaall eay 2yl
Service Start Date: .. Service Start Date: ....

Service Plan Change

293l Gruo I g8l Jal (o
[ Postpaid to Prepaid

2951 Jal J! @8a1 o go
[ Prepaid to Postpaid

293l Ual I g8l Jal (o
[ Postpaid to Postpaid
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stc business rules.

Customer Declaration

|, the undersigned, confirm that |
have received, read, accepted the
physical version of stc Master Service
Agreement; and acknowledge that

| have submitted all the data in this
Services Subscription Order Form
correctly and undertake to inform stc
of any changes to such data. | Also
fully understand that this Services
Subscription Order Form forms an
integral part of stc Master Service
Agreement.

Jsasll gi8gi

Customer Signature:

sosdl 18!

8 ol 2541 olisi gdgall Ui
&8lail (o acgiboll @il gidg
las /&8 pilly éo bl duulw il oloasll
&)laiwl (9 donsall lill dany 481
£ sg=iig 03m wloaall (9 bl
las .Ul el liyany &b as pill
U lejo gjloiwd] 03 pisi gl agesi
auwlwl losa)l &dlail (o jai
Sl aslall

2yl
Date:

Official Use
Wleyall wbgo @uwl

w_ﬂl ©lasiwll

Sales Agent Name:

Olseuall Jao
Retail Shop:




General Insurance Services Terms and Conditions

Qo] wloaa) dolall oléaillg bgpidl

(the “Certificate”)

This Certificate is optional and is
valid only if the Customer has paid the

539U (yg47 g &yl sl 03
2899 (olill buud 293y Jsosll 018 13] 1]

premium; and has signed below. .abial dalguidl
dslgall a8 dslgall a8

Policy number: P/003/01/19/5020/020382 | Policy number: P/003/01/19/5020/020382
Uogallaiiall Uogallgiioll

Insured Product: Insured Product:

clpddl AU clpidl g

Purchase Date: Purchase Date:

IMEI /bl 081 IMEI /Ll 081

IMEI/ Serial No.: IMEI/ Serial No.:

eoliladl eoliladl

Insurance Plan: Insurance Plan:

(@2) dyyguidl oguull (@5) dyyguidl oguuyll

Monthly Fee (BD): Monthly Fee (BD):

L'H.O‘U.”:J.{e‘.uu upiﬂl::qéuU

Insurance Start Date Insurance Start Date:

ol 620 ol 620

Insurance Period: Insurance Period: .

[JAdd aslo) [JRemove clgil [JAdd aslo) [JRemove clgil
salgatll @) salgatll @)

Policy number: P/003/01/19/5020/020382 | Policy number: P/003/01/19/5020/020382
Uogallgiioll Uogallgiioll

Insured Product: Insured Product:

clpiul Ayl eyl Ayl

Purchase Date: Purchase Date:

IMEI/ il @81 IMEI/ il @81

IMEI/ Serial No.: IMEI/ Serial No.:

ollagl eollagl

Insurance Plan: Insurance Plan:

(:3) 834l ogaul (:3) 8yl ogaul

Monthly Fee (BD): ... | MONthly FE@€ (BD): wovvmmmsmsmssmsssssssssssssssssssssens
Q__t,ui.'i]l::.gé.ul.’i CH.ui.'illc:._ge'.yJU

Insurance Start Date: ... Insurance Start Date: ...
ol 830 solill 830

Insurance Period: ... Insurance Period: ...

O Add asls! ORemove clgil O Add asls! ORemove <lgil

1. Insurance Period: If the Customer has
selected an Insurance Plan, then the expiry
date of this Certificate is calculated from the
Purchase Date until the end of the Insurance
Period as mentioned in this Certificate.

2. Warranty Period: If the Customer has
selected an Extended Warranty Plan then
the expiry date of the Extended Warranty
shall be one (1) year after the expiry of the
Manufacturer Warranty.

3. The Products and/or Services which are
purchased and/or subscripted under this
Service Subscription Form, are covered for
insurance and/or extended warranty subject to:
31 Protect Mobile Basic: Accidental damage

to front screen only.

3.

[N

Protect Mobile Plus: Accidental damage
to entire device, and robbery and burglary.

3,

w

Extended Warranty: Ist Year
Manufacturer Warranty & 2nd Year stc
protect Warranty.

34. Cyber Protect: Reimbursement in event
of frauds relating to online shopping,
identify theft, email ID, debit card, credit
card, etc. including 24x7 IT and cyber
assistance.

4. The Device Insurance Plan entitles the Customer
to the following from the Purchase Date:

41. amaximum cover of two (2) repair claims
during the Insurance Period; or

42. aone (1) time replacement claim of the Insured
Device during the Insurance Period; or

4.3. one (1) repair followed by one (1)
replacement during the Insurance Period.

5. The Home Insurance Plan entitles the
Customer to cover their home content
including furniture, selected appliances and
electronics and personal belonging to limit in
accordance with paragraphs 34, 3.5 and 8.

6. The Extended Warranty Plan entitles the
Customer to one additional year of warranty
after the expiry of manufacturer warranty. It
covers all electrical and mechanical issues
which are covered under manufacturer warranty
in accordance with paragraphs 3.3 and 8.

CM-RS-P-01-F-265 Rev.: 11June 2025

iy aild ,(polill &8l Jsosll jlisl 15] 0ol G301
20 o 33lgui] 058 sl clgiil 240 Gluisl
& 19530 g Lo ol 330 &ylg) s jlgall clyb
.Golguidl oa

Jolaiall ayans a8l Jpazlljlisl 13] :glesll da0 2
(1) 820lg &ivw a2 200l Ylanll clgiil Jg4ud
‘azinall &4l (o oadall Glanll elgiil aub (o

gi/g oglpb @5 Lill wloaall gi/g wlaiiall gg4i .3
agaiiio doaall § Wbl &jlaiuwl § Lo &)lbyl
1 Lol 68g aiaall glanll gi/g Guolilly

Lol alil jlgall guoli) dswlwdl &SWI 31

Lol il sjlgall guoll) adlo gl aéll 3.2

.gbuullg @8pullg alasl jlgall

dil) deinall @4 pidl (lab :aieell glesll

.ayli)l diull ste protect glas g gl

£99g Jlo § Urugsll el paaadl] yloall
- | pc & leii Juisl wllac
o &l gl syl dygg)l ddpmw
sl acall ells ( lay Ampcg Loyl &l
cludl jlao Gle éuil ] dacluallg

33

Telail jlgall (ol w8l 2] aglpd sic Jxosll alay 4
16l Lo jlgall aclpd 2y go
Juls ol 308 il jlgall aulsl dylnall 41
gl {omolill 88
830lg 830 aule (pogall jlgall Jlaiwl dylhall 42
ol 1ol 838 JUs
&yllnall gal 83519 830 jlgall ool &llball 4.3
o)l 838 Juls 8aslg 830 jlgall Jlawiwl
Gall jall Gle uolll Wl Linges Jiosl giay 5
5jgalllg LDl el & Ly Jjiall wgino guoli &
2l Ul &l oléliaallg 8jliaall Gligyidllg
8935934 sgil (§ guall
a8lb] aiw siaall glanll a8 ladg Jsosll piay 6
g sésinall 4l Olab clgil s Glasll o
loshits 1l &xsslsallg auilypsll JSLiall gios
8 g3.3 (aiull ladg asinall aSpill glab

7. This Certificate is issued subject to the terms
and conditions of the respective agreement
signed between stc and the specified Insurer.

8. For details about the Device Insurance,
Extended Warranty and Home Insurance
Services; benefits, claim process, excess and
other details please visit:
www.stcprotect.com.bh/device-insurance,
www.stcprotect.com.bh/home-insurance
www.stcprotect.com.bh/extended-warranty.
https://insurance.stc.com.bh/cyber-protect

9. Inthe event the Customer terminates (or
violates) the Service Subscription Order Form
before its Commitment Period or before the
scheduled expiry date of the Insurance Period
and/or Warranty Period as stated in this
Certificate, the respective Termination Fees
shall be payable by the Customer.

10. This Certificate needs to be presented at
the time of submitting any claim under the
respective policy.

1. All claims will be submitted directly to the
Insurer and shall be settled at the Insurer’s
technical discretion.

12. If the Customer reached the claim cap stated
within the respective link provided in paragraph
8 above, the respective Plan shall automatically
terminate. However, any other Plan whose
limit is still available, will remain active. The
Insurance Plan and/or Extended Warranty Plan
is non-cancelable and non-transferable.

13. The insurance and warranty products
are underwritten by the Insurer which is
authorised and regulated by the Central
Bank of Bahrain.

14. stc does not endorse or make any
representations about the insurance or
any other product supplied by the Insurer.
The insurance and/or warranty services are
resold and administered by stc on behalf of
the Insurer.

15. stc is not an insurer or a broker of the Insurer
in respect of the insurance or any other
product supplied by the Insurer nor does stc
arrange or advise on the insurance policy in
relation to the same.

16. The Customer’s insurance/warranty contract
will be directly with the respective Insurer
under their terms and conditions and stc shall
have no liability whatsoever in respect of
such contract.

17. stc shall not be responsible for Insurer’s
actions or decisions, nor shall stc be liable
regarding payment of claims or services under
the insurance policy/contract.

18. In case of any insurance/warranty claims,

Customer must contact below contact points
within three (3) working days.

bgpuig 0l4al cingay 8algddl 03 jlan] @i 7
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www.stcprotect.com.bh/device-insurance
www.stcprotect.com.bh/home-insurance
www.stcprotect.com.bh/extended-warranty
https://insurance.stc.com.bh/cyber-protect
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For Device Insurance & Warranty Cases

Please visit:

stc Service Center:
st Floor, Seef Mall
Road 2819, Block 428
Seef District

Tel: 17140049

For Cyber Protect cases

Please visit stc service center or call 80001024 to
submit the claim.

Customer’s Declaration:

|, the undersigned, confirm that | have received, read,
accepted all terms and conditions of this Certificate.

Customer’s signature

Olasllg jlga)l goli wlilbe)
b ean

stc a8 Wloas jS10

wull gano Jgdll Glhbll

428 20202819 Gybll

17140049 :wil>

il ] dyloall Gllbe)

80001024 Lc Jloiul gi stc &oss jS40 8)bj Loy
bl @yl

idsosdl )
il 2441 g s0lisi gdgall i g8
' .Gslguill 03 bgpuig

,aL‘nsT&Lu:uJJS;uiJSI:

Usazll g18gi

@awdl

Name:

dpuinll dmulall dyggll/jlgall/duggll &8l @8)
Nationality: CPR/Passport/GCC ID: ...
ey 155 i slsoll a1

Gender [Male [Female Date of Birth:

ELTL eV

Email Address:

Pluil «f) asll

Alternative Phone NUMbET: ......mmmiminien Language:

aaub/Jjio o

House/Flat: Building:

dub gaso

Road: Block:

dséhiall/diyaoll ypll Ggaio

City/Area: PO. Box:



