stc master service agreement

1 Standard Terms and Conditi

1

17.
1.8.
19.

170.

m.

112

113.

andA pt

These Terms and Conditions (“Agreement” or “Terms”) between stc Bahrain B.S.C.

Closed (“We/Us") and the Customer ("You”) take effect when We accept Your request

for Services. We make these terms and conditions available on Our Website and in hard

copies free of charge at Our outlets. You may also, at any point of time, during the Service
term, request to obtain a copy of this Agreement by calling Our Customer Service Centre.

You agree to be bound by the following, in this order of priority:

1.21. the applicable Fees, Tariffs and Termination Fees (subject to clause 19);

1.2.2. the Order Form;

1.2.3. therespective standalone Service Plan;

1.2.4. any relevant click-through agreement for the Services you received;

1.2.5. these Terms

You accept this Agreement when you do any of the following:

1.3.1. give Us Your handwritten or electronic signature (when applicable). In this

case, We will provide You with a physical copy, or we will e-mail You Your

signed Agreement upon your acceptance; or

tell Us electronically, when applicable, that You accept (i.e., by clicking the “I

Accept” button for online purchases or Account changes).

By accepting this Agreement, You acknowledge that You are (a) at least sixteen (16)

years of age, (b) are competent to enter into a contract with Us, and (c) are authorised

to obtain Services or make changes to an existing Account.

This Agreement supersedes any and all statements or promises made to You by any

of our employees or agents. If You are a customer with an existing contract, those

contract terms will control.

We may decide that You need to undergo a credit check — this Agreement will not

start until You pass the credit check. We may use the information You provide Us to

help Us make a credit decision before this Agreement commences.

We will open an Account in Your name and apply charges to it.

We will activate Your Services as soon as the Order Form is signed by You and Us.

If You have subscribed to a Service Plan, You understand that:

191, Youshould abide by its Commitment Period subject to Your termination rights

stated in clause 19.2 below;

You have checked the Device, and you acknowledged that the Device isin good

condition;

If the Device is provided to You on:

(a) arentalbasis, the title of such Device will pass to You subject to the terms
of the respective standalone Service Plan You have signed with Us;

(b) atemporary basis, the use of such Device shall be subject to the respective
Service Plan, and it shall be returned to Us post the agreed temporary period
in the same Plan, otherwise, the rzzespective Termination Fees shall apply.

You may need to pay Upfront Fees with the Service Plan Subscription Fees;

You might not be able to use the Device with other Networks. Please refer to

articles 8.7 and 8.8 below.

Upon renewing or upgrading a Service Plan, a new Commitment Period will apply unless

We advise otherwise. Your new Commitment Period will start from the date that We

process Your Upgrade or Renewal.

Before the expiry of Your Service Commitment Period, You will receive an Advance

Written Notice from Us of such expiry. Accordingly, We will move You to a similar

Service Plan or to the closest one to Your Service Plan, if available, without being

obligated to a further Commitment Period where You can terminate such new

Service Plan at any time without applying any Termination Fees, unless We receive

Your express acceptance or optinto a new Service Plan, Your acceptance of the new

selected Service Plan might be provided by You to Us via email or opt-in SMS or a

recorded call or any Digital Channel(s).

If You already have an Account with Us, any additional SIM Card You request will be

added to that Account. For the avoidance of doubt, if You have more than one SIM

Card, each SIM Card may provide You with Services which are subject to a separate

Commitment Period.

You agree to receive communications from Us, including but not limited to receipt,

promotions, service delivery notifications, billing reminders, contract expiry and

renewals etc., through Digital Channels, including but not limited to WhatsApp,

SMS or recorded call. You have the option to opt-out from receiving SMS and MMS

marketing communication by messaging this unified number 88444.

1.3.2.

19.2.

19.3.

19.4.
19.5.

2, Our Services

2.1

2.2

2.3.

2.4,
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We will provide the Services to You, as detailed in Our Order Form, user guides and/

or the Digital Channels.

If You want to add a Service, You should contact Us through one of the contact

channels set out in the user guides and/or Website or approach any of Our branches.

If You access the Services on or near the border of the Kingdom of Bahrain and the

network of any third party, You agree that You may not be able to access Our network

but may instead be connected to the network of one of Our Roaming partners. Calls

that You make will then be charged as if You were Roaming and those calls will not

come out of any allowance.

The Services are made available provided that You also comply with the following

conditions, which are a fundamental part of this Agreement between You and Us:

2.4.1. You are not entitled to use the Services in any way that violates the laws of
the Kingdom of Bahrain, including but not limited to violating SIM registration
regulations, privacy rights, transmitting or permitting any third-party
materials protected by intellectual property laws, except where the Customer
has the property rights in such materials or power to control.

2.4.2. The Services are not used for anything unlawful, immoral or improper.

2.4.3. The Services are not used to make offensive or nuisance communications in
whatever form, or to make or receive reverse charge calls.

2.4.4. The Services are not used to access or use content in a way that infringes the
rights of others;

24.5. The Services are not used otherwise than in accordance with Our and any
other networks’ policies for acceptable use.

2.4.6. You agree not to use Your Equipment or the Services for any abusive, illegal or

fraudulent purpose. The Services shall only be used with Equipment approved

for use with the Network, and all relevant laws and rules are followed.

The Services are not used to send, receive, upload, download or otherwise

facilitate any material which is offensive, indecent, defamatory, of a menacing

nature, a nuisance, a breach of privacy, an infringement of copyright or any

other intellectual property right or otherwise unlawful.

You agree to follow Our instructions about the use of the Services and ensure

that everyone who uses Your Equipment also meets Your responsibilities when

using Your Equipment. You agree to keep Us protected against any legal action

taken against Us and to meet any losses. We may incur as a result of such use

of the Services. You are responsible if anyone else, whether authorised by

You or not, uses or misuses Your Equipment or Our Services. We may take all

actionsto ensure thatthe Services are used only by one dedicated Device. Any

additional device will require additional registration.

2.49. Youmustnotresell,inany way whatsoever, the whole or any part of the Services.

2.410. You must not utilise residential Services and/or Service Plans for business
means and visa-versa.

2.471. We may, from time to time, request information related to Your identity
credentials in compliance with laws and regulations issued in the Territory.
You hereby undertake that all information and data provided by You to Us
are correct and complete, and You are committed to notifying Us of any
changes that might occur to them. If it is verified that You provided Us with
false information or did not provide the requested information in regard to
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Your identity or if Your information or service subscription is not validated by
agovernmental authority in the Territory, this Agreement will be suspended or
terminated, and all Services delivered to You will be stopped accordingly.
2.5. For any dispute or complaint regarding the provision of our Services, You may refer
to Our Code of Practice on the Website, which will give you guidance in this regard.

c s Applicati Ch 1
3.1 To access our Services, You may:

3.1.1. visit Our retail store(s), or

3.1.2. use Our Interactive Voice Response (“IVR") system, or

3.1.3. contact Our call centre or outbound services, or

3.1.4. if available, apply electronically through the Digital Channels.

3.2.  After registering online through the Digital Channels or applying via Our IVR
system or Our call centre or SMS or USSD by dialing stc code, You might be required
to confirm your registered Line Number and PIN on the respective channel for
verification purposes. However, due to security reasons, You may still be required to
enter more personal information, such as ID number, date of birth, personal security
questions, etc.

3.3. IfYoudonotagreetothese Terms, You may not complete the online registration process.

3.4. You confirm your acknowledgment and acceptance of these Terms if You (a) click
on the button marked ‘Accept’ (or similar), (b) proceed with the automatic steps and
verifications via Our IVR system, or (c) proceed to use stc’s Online application or any
other electronic channel.

3.5.  For purposes of identification, billing and marketing, You agree to provide Us with
current, accurate, complete, and updated information by the registration online
on Our Website, including Your legal name, address, e-mail address, telephone
number(s), and applicable payment data (e.g., bank account number.

3.6.  Youagree to notify Usimmediately of any changesin Your registration data. Proceeding
with the registration process indicates Your intent to comply with these Terms.

Electronic Service

4.  Where applicable, these Terms define Your access rules for Electronic Service.

4.2.  Youconsenttoreceive Your usernames, passwords and PINs through Your phone and
e-mailaddress. You are solely responsible for maintaining the confidentiality of Your
Electronic Account and PIN, and You agree to pay for all services charged to Your
account, whether or not You have authorised such use.

4.3.  Once You apply for an Electronic Service, Your Electronic Account will be opened,
allowing You to access various information and tools that We may propose on
Our Website or through other electronic tools and Equipment. You may also view
electronic bills and Service usage when available. The tools and information that can
be accessed through Your Electronic Account may be modified by Us from time to time.

4.4. For corporate Electronic Service, You may designate authorised users (the
"Authorized Users”) who will be the only people authorised to access Your Electronic
Accountin Your name as per the Business Rules set out by Us.

4.5.  Wewillgrantanindividual password to each Authorised User designated by You within
a certain limit of Authorized Users per Customer, which will be determined by Us.

4.6.  You agree that the person using Your username and password is an Authorised User
and has the capacity and authority to manage the Services electronically on Your
behalf and to access Your entire data published on Your Account. You are responsible
for all activities associated with your Account whether performed by an Authorised
User or any other person accessing Your Account with an Authorised User’s password.

4.7. If You believe that Your Electronic Account and/or PIN are being used in an
unauthorised manner, You must contact Us immediately so that the appropriate
modifications can be made to Your Account. Please be aware that Your Electronic
Account information will be sent to the e-mail address that You entered on Our
Website and or respective application when You applied to become an stc Customer.
You are responsible for maintaining a current, operational and secure e-mailaddress
and for reading e-mails from Us so that We can notify You of updates to Our Services
and provide information concerning Your Account. We are not responsible if others
can access that e-mail account and obtain Your Account information.

4.8.  We will monitor Your use of the Electronic Service and may freely use and disclose
any information and materials received from You or collected through Your use of the
Electronic Service for any lawful reason or purpose.

4.9.  Access to the Electronic Account shall be available as long this Agreement is still in
force between You and Us.

410. We may make improvements, change, suspend or discontinue any or all aspects of
the Electronic Service at any time without notice or liability.

411, Upon Service or Agreement termination, Your right to use the Electronic Service
will immediately cease, and We shall have no obligation to forward any further
information to You or to process incoming message requests in any particular
manner in relation to the Electronic Service.

4.12. The Electronic Service may display links and references to other sites. We bear no
responsibility for the content of these sites, and We do not make any representations
or give any warranties with respect to any information contained in or at these sites.

413. Youagree notto (a) provide or create alink to Our Website or Electronic Service; and
(b) create any frames at any other website pertaining to any of the materials located
at Our Website, without Our prior express written approval.

Line Number Portability

5.1 Youmay be able to take or “port” Your Line Number to another operator.

5.2.  If You port a number from Us, We will treat it as though You asked us to cancel Your
Service for that number.

5.3. After the porting is completed, You will not be able to use Our Service for that
‘ported’ number, but You will remain responsible for all fees and charges through the
end of that billing cycle, just like any other cancellation.

5.4. If You have a Prepaid Account for such ‘ported’ number, You will not be entitled to a
refund of any balance on Your Account.

Fair Use Policy
6.1.  OurServices may be subjectto Our Fair Use Policy, which is available on Our Website.
6.2.  If Your usage is excessive and/or unreasonable, We may advise You that Your usage
is in breach of Our Fair Use Policy. We may then request You to stop or alter Your
usage to come within Our Fair Use Policy. If Your excessive or unreasonable usage
continues after receipt of a request to stop or alter the nature of such usage, We
will reserve the right to either apply charges to Your Account for the excessive and/
or unreasonable element of Your usage subject to the related tariffs and charges
stated on Our website or suspend or restrict Your use of the Services. If we apply
such charges, we will make them available to You when you apply to Our services.
6.3.  We may retire and cease providing a Service and/or a part of the Service (with a
Commitment Period) that may have a negative impact on the Network and/or any
other valid reason.
6.4. If Wedecidetoretirethe Service (with or withouta Commitment Period), We will move
You to the closest Service subject to prior notification to You as per the following:
6.4.1. If the new Service which You have been moved to leads to lower Charges or
better benefits than the retired Service, We shall notify You of such change at
least one day before the implementation; otherwise
6.4.2. Ifthe new Postpaid Service which Youhave been movedtoleadsto higher Charges
or lower benefits, We will provide You with an Advance Written Notice, and You
will reserve the right to terminate the Service without paying any Termination
Fees subject to clause 19.2.1, unless We receive Your express acceptance to move
Youto such Service Plan. Your acceptance of the new selected Service Plan might
be provided by You to Us via a Digital Channel or opt-in SMS, or arecorded call.
6.5.  We may retire and end a Service (without a Commitment Period) that includes
volume-based discounts, and We will move You to the closest Service (without a
Commitment Period) subject to prior notification to You. If the new Service to which
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a8) 0l gall Ll duigjislul doaall plaiwl L3 Jasll G Lyl ol @dlaill of dosall clgil aic 411
Jsasll o 351l Ll Jals o b (6 8o gf sasll elogleo &l gl oljill 8] @il Gile Lle
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You have been moved leads to higher Charges, You will reserve the right to opt out aslpblg Jyasll Jaiy 45 pidl ogiw dlall oam 8 (@l )l 420 ggy gl g0) doaall clsll a8 pidl oy 13] 64
of this new Service, and You will be charged for the same Service based on the pay- gl sgidl (uung Jsosl) Guuo wigito gi Lba jlbhal Lo 2Ly ddylull doaall dlilas doas (sl L8
as-you-go rate(s). Your opt out decision might be provided by You to Us via a Digital . Ul T 18 ¥ . P, 2
Chanel, e-mail or SMS or arecorded call. uﬂ Jadl L'J'If ol U8l ez g2 . i : h"'_x'd“ L__S}*B.—“‘lfl EB:JIMD Lfls I_>! o4l
24010 go JO1I e aolg gy J19 pusill 1ag) dsosll a5 il has Ggud selelall dgludl doaall
7. GSM Gateways and VolP clls Guls il 3o
7. The Services canbe usedto gain accessto the services of a third-party voice-over-internet Jrasll @b pidl jainiand (J8i Uljo gi el jogay ! >80 lgy! dsosll Jai 03 Ul 833l doaall cuils 15] - 64.2
2 srotocol (VolP) calling irovf:'de;, subjlecttt;the t;:‘rmrs1 agd conditio(;\s of Your Service Plan. 1921 5ial) 3 clpil oguw) &l 295 (g> @oaall elpil L8 Galb Lsasl Badiny “g \Guuo b jlhal lis
2. ‘ou must not operate, whether directly or through a third party, any device to route or re-route TRy T S B sadl  ag aa
voice, data or other Services on, from or to the Network, including but not limited to: U.canJ unu 9l sl T‘JSI_LJ! ?l_q__b"m cLoa:.“g.l skl aJ.w “’k\ aayall Ml d.nslg.o.dﬁ_;.u..dl @J’U'QJ o
7.21. GSM Gateway, commonly known as a ‘SIM box’; wigidll e 8320l doaall gl &Ll le aidSlge Jpmay aS bl Ul:f“’:l’- b sl 48, Slelall dd)Lul
7.2.2. a device used to forward or divert calls with the intention of reducing Your ‘oo dallSo gl 8pnd dyni dlw gl &5 pil) aradyl
charges for that call; or olaaiwll @as gwlwi Lle wlogns S92 Gilg (ol ! 830 ol U) doas clgil adpill ogéi 58 65
7.2.3. illegal repeaters (a device to boost coverage which is unlicensed and used cuild 151 el luuo ojledl 20 (oljll P 093 G033 L8l cllal &4pill ogaiw dlall 03 9
without Our express prior written consent). . e s : G : L P

7.3.  The Services are for the normal person-to-person use of Your Equipment. We will ‘93“’ drosll m‘ﬂw ""T_LCI ©9) 893 ol Joai (5283 Lgdl dmz“ dm et "’dl G2l :_mm,l
decide that the Services are being used improperly if You call and/or text more than | J=! o lguusi doadll Jildo drasll yo gl Juoai @iuwg 630331 doadll 030 yo wlauwidl 8
a certain volume of different numbers in a month determined by Us. We will give You 2l gl a8l wigisll pe @S pil) @y olall Aijubll clel] b @247 Jrael) g4a) doadll oladiwl
prior notice if We think You are breaking this condition. If You continue to break this .alaue el dalldo JUs (o gl 8pnall Bkl gf igpslul
condition, We may immediately disconnect Your SIM Card and suspend Your Service. i

8. Your SIM Card, Line Numbers & Device(s) . .(\IOI?) Cipiidl dgsg.'fg,q.”: ug?ll .Qlaa'allg (GSM GATFWI'\V) dl§.7|.1.l augall an:?]l algs 7

81, We own the SIM Card and license You to use the Line Number associated with it. You | 033/l J13 o willaill wleas ead) 431 Oib wleas I Jgogll aSpill wleas eladiul @iy »8 71
can only use a SIM Card to use the Services. Jsosll dolall doaall a8l dsleiall ol llg bgpidl lodg (VolP) cuipiill Jgdgigy pe digall

8.2.  We reserve the right to recall any SIM Card from You at any time to enhance or wloss Jigai dslel g igai jlgo Sl sl Gyb Jus o gl pilio JSuiy clgu iy a5 Jrosll ojily 72
maintain the quality of the Services or Your Equipment. . . R 1) i0q a4l | af - i s el ol i

8.3. You shall maintain and safeguard the SIM Card as delivered to You and You shall not bl F:: ug:.?)ﬁ,: L'JJ; d‘lijlauu(éSM G;iﬁ;fjgu;jfgﬁbﬁlgl \_197;:21{:
try to re-program or otherwise tamper with it. Lok 0339 @gisy OF Hg Y i +9 & -

8.4. You may not use stc’s SIM Card in Equipment (Example: SIM Card used to operate or . {(SIM Box)
control a navigation system) without Our consent. aallball el Jrasll ogu) (£ oz wlallball Jigai gl pyoll oadiuy jlgo 722

8.5. IfaSIMCardislost, stolen or damaged, You should immediately inform Our Customer HE (0 ea31uug (a0 ué ggsy (S 3lg dubeill dgail adiuy jlgo gidg) dwigild pé digho djgal 723
Service Centre and request a replacement for the stolen SIM Card. We may charge : (a8l o d ; adslgo
for areplacement. 151 Losd @il 1365 Sgu «lazall U Go 151 cadib Ll adib go sl pladiwlll clossll sgj 73

8.6. Line Number does not belong to You. You are not allowed in any case to trade Line =l o )"‘"‘J 1) SBgu i U0 Pl g (S RU_EP TN ..OM'W ol g g
Numbers. The Line Number will remain active until the end of the Commitment Period | @)l 833 & Jily Jlujl gi/g Jl=idl drasll 0lid sic clldg aunn pé JSuiy @i wlosall wils
to the specific Service Plan. In order to keep Your number active, You must make at Jeosll &4 pidl ghaiw bl oad 9 .a5pidl Jud (o 3300ll slizall juzall (o J51) anlgll jguidl Jua
least one payment during each billing cycle. Wlaylg ball day i 8le)) a8 pil) Gy aild aidl 130 ddllhoy Jrowll poiwl 13lg /aidl Iag) aidllbo sie Ubs

8.7 We do not manufacture any Device We sell to You or associated with Our Services; . PN

; o 4gall Gle doaall
and We are not responsible for any defects, acts or omissions of the manufacturer.
The only warranties on Your Device are the limited warranties given to You by the X . L .
manufacturer directly or that We pass through. Your Device is designed to be djgaUlg ball @99 ball &y @Sty 8
activated on Our Network and in other coverage areas. ball day i 0231w @y Galall ball ad) olaaiwl dns) Jiosll aiaig ball day i @8lby a8 pill ellios 81

8.8. As programmed, it may not accept wireless service from another carrier. Your Device bad a4 pill (o doasdall wloaall Lle Jgoall Uai (o Jrasll (o
ownership will not pass to You until You complete payment of the Monthly Fees instalments. i N . 4 sllae ciba o 4 . et of . s adii] Baiag

8.9. If the Device price is not recovered fully by the end of the Commitment Period, the ol loasll 5292 s elisg wudg 5l 8 diasll Go b3 Aoyl ol glashul; loday qs}w“ | | 82
remainder of the Device value will be charged to You at the end of the Commitment R R wiszal
Period, unless the Service Plan is renewed upon Your approval. Cuzll gl daoy dalcl dglao pac diasll e iny los .l cubcl las ball daypd lasg dsosdl Gle aay - 83

bl day b aélhy
9. Quality of Service ) ) i bl anypb ddly pladiwl :Jlall duw Gle) wlago (8 ball daypb élby oaaiun Ui sl e wny 84

CAR While We corr_1m1t to do Our lbest_: to p.ro.v1.de quapty Servmels, however, due to _the 4yl &lgo Lle Jgmall ggs (@alall dabsil L8 e4ai
nature of mobile telecommunications, it is impossible to provide a fault-free service, 44 il ol eilag)] dons | o] | el b il b of a8 i omgs oilsl 85
and the quality and coverage of the Services depend partly on the Customer’s Mobile “J‘“J } aplall e 4023 j50 Lluml d:uzul Aoy &8lby ! gl d9pw gl la9 05 15! :
Device, partly on Our network and partly on other providers and telecommunications | 88U s Gle ogu) (o) &5l 0géi 28 .aallill ol ddgpuall ball day b &8lby dpay bl jgall e
networks to which Our network is connected or connects. Should any interruption ball day i
oceur in Our Services,. We will take all reasonlable steps to remedy such inte.rruption Jlgadl go Jb b szl jgay U .o Bgloo guy a4 pill i (o Juasl dounai @i sl ball @) ol 86
or to improve the quahlty of the affected Service as soon as reasonaply poss1ble. Usasll b eléyy dyizall donll &8l dlall ol dswol Jul dxall dlgi i Maao hall o8) Jby .a jlaigl

9.2. Coverage and Services can be adversely affected by radio interference, L o B o } .
atmospheric conditions, geographic factors, network congestion, planned and/ . Aonall aslall 03"9“” 820 Jul Jalll Ul‘ daslg gé> &lol=o ph’{d*wl e iy l88
or unplanned maintenance works, outages on other networks and providers’ sites, &l e dgguo cuu @S pill gl las lgiloss buipe gl Jsasl) asuy 0géi jlga Sl guiniy A8l ogsi ) 87
the configuration or limitations of the Customer’s recipient, Mobile Device or other d3gaaall wllanll L& Jwaell jlgs e dagiaall 206l Wllanll deinall a5 il o Jledi gl wgic
operational or technical difficulties which means that You may not receive some or iy jlgall ouani @i 28 @l las .Jiasll uﬁ_w“ ojpa) LUl gl dpblio dzinall aSuill lgoadi Ll
all of the Servlmes in certain areas or at cert§1n t1mes. Coverage and Sferwces can e a8l Lo jagr LUl a0l aybsill Gblio g & il dolall aSuill Lle alyedig dolaiiul
also change with network expansion or reconfiguration. In all aforementioned cases, . . e e LT L N = i . .

We will not be liable to pay compensation to the Customer for any loss or damage | i@l @sle Jaill J sl wullail d54b go alwilll 403l Jgid 02 Gle bopo jlgall ggsu 8 838
resulting directly or indirectly because or from the interruption or breakdown of the yygadid] gl bluwdl gras slaw @iy is Jyasll
Services for whatever reason. ozl gghuus a5 pid) Juasll Ju8 (o duol Pyl 820l &ylgi Jglay Jolall jlgall jouw slajiwl @iy @) 131 89

9.3. Not\nlnthgta.ndmg clause18.1.3 beloy\meur Network bnleaks down or needs maintenance aaslgo Lle 2l doaall 48l ayani iy al o ol Pyl G20l dlgi L9 jlaall dod (8L @95 g gduo
and in similar cases, We would disconnect the Service or Services for a period not dsasll
exceeding 24 hours to perform maintenance and repair works. N

94.  Anymaintenance servicesto the infrastructure and/or equipment owned by stc and/or faults .
resulting from failures to stc’s equipment and/or infrastructure will be made free of charge. B doaalldaga 9

9.5. Information about our Service coverage can be found on our Website. illail Jloo aepbl i g4lg dule daga Wid Wloas pdgil ags )lad Jau aspill ojili laiy 91

10, Feeotp . Sin JSuiy d033ll 53gag dybeill aaie los clball go &ld Wloas @a8) Jiaiwall go alé Jigall
. ees & Paymen S iloiall col4d S as o alass h 5 L . .

10.1.  Youareresponsible forall charges and Subscription Fees applied to Your Account for L_H'P:” o : u.l5+‘u: L"lc J'DI e qs}w“ m ol e d*‘:'z” dﬂyuﬂ PWI JL,B‘:“ E?" l"lc
the usage of the Services, whether such usage is made by You or any other person in a8l 35 Sguw a5l 4033 9 EL[’:‘“’I Slugan db 9 '“f'}“{“ 44udy dlnlo ogisub Ugsi Lillg
respect of the SIM Card and Line Number assigned to You, except Fees applied after .(8a0 wbg w81 (9 8liall doadll 3g2 uunil gl glbdill ooy dojlll sl gias
You called Our Customer Service Centre to advise that Your SIM Card has been lost Jadliégin Jolge /dugall Jlga il iguslyl cibas Gingddiy W il 28 ciloaall dagag ddudll dybsi ol 92
redit card recognised by the Gentral ankof Bahrain, | oY Cor ASIET | ol oo amlal ol gl Gusdl sl s ol ol i Sl e i

10.2.  Your bill will be issued according to the billing cycle that We assigned to You, as ©loall 3 of oz ol @iy J 28 Jsasll ol e _Ig rdasll dg= go &y 2915 ‘sl
mentioned in Our Code of Practice. °f“’J ©loaall gf doanll ghd ‘-’f! Ul g go a5 2l 58 Sl8gll Gas 8 gl @bliall o 8

10.3. Subject to clause 19.2 below, We can change Payment Terms by providing You with an gl pluws 1 Jsosll Gliygsi 6l g8y a5 il 0jili () .a4uil) adaillg &ilnll Jlocl elpy ellsg §
Advance Written Notice . Sl go i G doaall Jlnsil gi glbdidl Cuuy pblio ju of pblio Jbuiy sy bl

104. xu ILnay be req;ired to ;1ay a delposllt ;or an extr{a dgfp\;zvsit) as S(\e(curﬂg f?-jr';:rr F'(:e\j\/if /lilas wls Lig dilo LI lginla o a8l @b Jbsi Jlo &8 el L8 alisf 1813 sil 350 go 93

e have a good reason to require it, for example, if We raise Your Credit Limit. We
can keep the deposit until the Agreement ends. We will return it when You pay Us for @ajall pilinylig ailyell Jlac alal dcls 24 jglat 18l walosll of @33l Uik a8yl ogELa
everything You owe. We will not pay interest on deposits. We can use Your deposit Jlbell gi/g aspidl lgSlos Gl wlamall gi/g dyal &yl dilall Bloas gian abl dSuill oghiw 94
to pay what You owe except where You have followed the process for disputed Fees drazll Gle &8lb] dalss @l ggs dspill wiaso 8 Jlbel G daslill
outlined at clause 10.8 below. If You don't pay the undisputed amount by the date of (apsl Yl s pidl g8go e a5 pil Wloas dubsi Jga wlogleo e jgiell diosll ySay 95
Your bill or tell Us not to use any deposit to pay the disputed amount, then We willuse
any deposit and/or any pay-as-you-go credit balance to pay the disputed sum. -

10.5. We may set and/or change credit limits for Fees (“Credit Limit”). We will advise you in . i X L adallalasg pgupll 10
advance with Our justifiable reason if We decide to decrease Your Credit Limit. We can aoladiul elip diosll Cluay anlall dljiddl oguw) lgi8 Loy oguul gros ye Jgguo dsosll aumy 101
suspend Your access to the Services if Your Credit Limit is exceeded. Fees are capped to Ji8 go clgw Jrasll (poall ball @8)g ball daypb ddlby @Glel olaaiwll 132 L5 o /aoasl
the default limit of BD 50 with respect to Roaming charges unless otherwise agreed by You. a4 il ellac @) ojlbal sy Jsasll o 831800l oguyl Iac lad clis AT gaub @i go gl Jsas!

10.6. Subscr1pt1lon F_ees for Post Paid Systlem will be 1nvo1cgd monthly in arrears. We may Tadi @ dolall Wil (0gu) 293 Jsazll (b (8.5 2l &zaljo o) hall dayud a8l glis gf adpu
send Your invoice by post or electronically, at Your choice. In the event You request to %50l gyl 8 U6 o gy Syizall )l 6l of olaisl adlby Gub oc gi
receive paper invoices, then You will be subject to the applicable Fees except if Your . ) “ U ERe BB U0 e ’QEDJ 19t TEGE U
age is 60 years or above, then, You will be entitled to request a paper invoice once A5y (Pl & loall olbhi 9 19550 98 loS ) dmpdall 8gall 8)93) ladg Jsasll °J%JE’J|=D! @i 102
a month only free of charge. For the Prepaid System, the Service Fee is deducted sy olsll 8 Juasll sl a8 pidl ogéiug gdall bgpis a4 il (0gdi a8 ,0Usl 192 aidl) lagg 103
directly from Your credit balance L8 13] gyl Lle golis aspill o) (@Lgl ulwb glo gi) ol o glayl Jrasll go culby 2§ 104

107. You shall pay the invoice nolater than the Due Date noted in it. - ) B0y Jaasl) Gilalidl aall 60 aspidl caold 131, JUall dyw Gle ells cdb) dung Cuw @S il gaJ

10.8. If Youreasonably and in good faith dispute an invoice or part of it, You shall notify Us . o . . . J T T, . .
of such dispute within 30 days of issuance of the invoice, providing details of why the ©9d; Loaic :ZJ""JI 2o glaily °—<‘J"“J| gal &8l ad CULBJ o ol glioy Baiag g' aspil
invoiced amount is incorrect and, if possible, how much You consider is due. All Fees Bainall guoll @luo e 62119 Gl @92y a5l 0gdi () \aule dloaioll ogull @lo gioo 293y Jsasll
not in dispute shall be paid by the Due Date. g8 iy Ul woullall eliiwl Jsasll Gle dloaiall @llall g8a) ol 2lio oladiwl &5 il 0géi 28 .lg)

10.9. If We have not received the payment from You by the Due Date, We may take all or any glo sl (ol @b pil 0géi Wguw .0Uiai 10.8 2l (L8 d332allg lgule giliiall gl Wlelyal Jrasll
of the following actions until such time as payment has been received: by | 2 o[ s . G oa o [T
10.91. withhold any sums owed by Us to You and offset it against any sums You g d‘mgilj'am [:;JJII_:I dJalg Leuclaw::ﬁ)”ﬁ:rj mﬂflmdjﬁwibul g-}‘.’ui?l/g. ut:j:

owe to Us; gl g9 (olill glio oladil oa2) a5l b3l eae gl ¢jgilall jlan] 2yl lgale gjlitall e gl
10.9.2. suspend Your use of the Services and/or the Device in relation to which Fees lple gjlitall
are outstanding; Jrasll jlasl s pil 0gsi Wguwg loaall ogawy duleiill sgaall s gi/g syani adpill ogai 28 105
10.9.3. transfer the outstand]’ng payment/balance from any of Your Account to any of joli 1] dyasll e @oaall WGlay adpil) Gay U3 ljpo go ay P Lilaiidl aall Gags wiyé 13] lo
Your other Account with Us.
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10.9.4. offset and re-allocate any payments received from You against any of Your adgall Wloaally @leiall blisll Gilabll aall 535 @) .al sa0all Gilabul aall Jresll oladiwl

. A?Chzunts with gs- S el Deviee Eaus Lells Wus e Jiosll (§8lgs o) Lo Iilys 50 4 Jlgaillg
.9.5. \g;\licr::/a:zyon ;:s;;:r;:“;n relation to the relevant Device, Equipment or 1lgall Loyl iy 28 3ygilall, ddleiall cilyaliall yygub b gall Jal plsid) iyl ogu) Jei'lgg jami 106

109.6. subject to stc having first invoked at least one of the remedies as set out in | &2 99w /@d)g 8g=y Hilgall PJ:"E‘“"(M' b Jb 9 dsasdl Ll i 2l e gl Ligpall

clauses10.10.1,10.10.2 We reserve the right to exercise Our rights under clause 12.1 819918 il culby gl aJ Gy aild (S gl Ble 60 Jrawll jac Gls 151 W] wells Gle adiball oguwl) Jiasl!

and to terminate this Agreement in whole or in part in accordance with clause 18. 2o o dpblio anay wloaall aw) g8all Guuall ol 9 lol Ulao had jgudul 8 6aolg dal dud)g

10.10. You shall not be entitled to offset any sums owed to You by Us under any Agreement or ) Jrasll golall gaudl
dispute betweenthe Parties against any sums that You owe to Us under this Agreement. . P e e e

10.11. We may use credit agencies to help Us make credit decisions or for fraud protection. o .l o LBJJQSMJI ls K .|J|. aub MUJQJLDJI ;33 sosl e w 107
You agree that We may register information about You and the conduct of Your qs}‘“JIJLbQ‘“*l‘L-q’L""ngMLB‘_”‘p ol &ygilally °J§5““”ZJL‘-°“°‘,JL‘°"’°-“U¥°‘! dresll 08151 10.8
Account with any credit agency. 130 Jeai Ul Oluwdlg duolaill a5 pidl 2,95 go 18gilall jlan] au)U (o logs (30) ¢uiald Juls gljill lagy

10.12. For the purpose of fraud prevention and credit management, information about You ne gyl gan s lac lagd .clls glol 131 8)gilall dounnll daysll Jraell padig sarmo ué glall
and the conduct of Your Account may be disclosed to financial institutions and other (Glaniwll a1yl 8 géall ddaiuo (955 lgie gjliiall
;z}'e;:;: ggﬁ;itt?ge;. s:fg(;:::rmatmn may also be passed to debt collection agencies G0 L_Si ol U% 3lal aspiall G2y sasll (o $lantwl 2yl déai “|2Jl+n]| aspill ollil pe Jlb L8 109

10.13. You may be able to use the Service to buy goods and/or services from third parties el Gle p3U pgay Gl Gabi el (8 Loy ghiall JolS slaw 2l o clisg &l wielnul
(For example: buy an application or purchase merchandise through online stores). | 03® cingay aSpill lg) (o Jsesll ygsy @lo @l go lghguig Jrasll déaimoe @lo &l jaa 1091
You may be able to pay for that through Your Electronic Account. It is Your decision
whether or not to enter into alegal relationship with that third party. aball U cpdleiall jlgall gi/g dosall Jiosll olsdiwl @la) 1092

10.14. If You do buy from a third party using the Service, unless We say otherwise, You will %l p‘m aff:i o il leiim e rcl‘gJLt.nJI d 1093
have a direct relationship with that third party even if You pay for the goods and/or ropsTEe o L Jee o e e e e
services with Your Account. As We will not be a party to that agreement between You i "‘5-'*“”‘2-"‘“l‘-l"‘*:"-}“'\&IJ ragll yo lgudli @i wleds @l ‘F‘-“nf“f’;’l‘:lg}p‘-gm 1094
and that third party, We will not be in any way responsible for any loss or damage You Wloaall gl wissall gl dlall Wi jlgall g2y dSpill o oglas Jouadi Gl Bla)l gl wiaw 1095
may suffer because of Your contract with that third party. wogwylg

- ch ing the T 9E 91010.2 g 10.10.1 >gil (8 lgule yogniall sl (Ganl Gubis &4pidl Gy JUaUl oac go 1096
. anging the Terms and Fees A, ana s - L L AT

111.  We may amend the terms and conditions or the Services within limits set forth in s a8laidl 030 clgllg 121501 9 62lg)l 198983 dujlao 5 Gall ) ey ‘J‘l_g '10105
the laws, regulations, and decrees governing the telecommunications sector in the . o . 18 ‘*‘J"—‘:’Q‘“ g Lijo ol
Kingdom of Bahrain provided that, We send you an Advance Written Notice. You will &daiuo @lo sl 2o glji gl audlail Sl cangay aSpidl go aJ & o gl dvlaay sl Jroell gy U 1010
have the right to terminate a Service within thirty (30) days subject to clause 19.2. &8laill 02 ungoy Jrosll (o a5 pil)

1.2. We can reduce the benefits, susp(_end, change, increase or decrease the Fees, 30 &lanl) gf alail deub ols @ld sl u9 acbuoll glaiidl wuldg ) egally aSpill ogai 36 1011
or withdraw part or all of the Additional Services, provided that, We send You an aijlsl s dsls gl @ asls ologlzo L 5 26 &gyl of Lle I @8lgs .Juinl Sllac
Advance Written Notice. You will have the right to terminate a Service within thirty St e g = Pl 9% J o ‘95 G IR
(30) days subject to clause 19.2. ) ““L““| Alsg &l go Clwall

11.3.  Any Taxes or governmental fees which may become applicable to the provision of the aolall wlogleall (e olnd Ul &5 il 0géi 28 duilaiil §)lallg Juin Ul Jlacl (o @S pidl dylas olied 1012
Services under this Agreement shall be charged to You in addition to the applicable logleall pusi Jéi @iy 28 sl willail o gl &80 Gluuwgo 2o Wlwall ajjla] ddbg Jsaslly
Fees, Tariffs and charges. alall &5 il ldniue Jynns oyl ellsg gl dunai ls b Ul

12.  Non-Compli with Pay Terms elpd Jball w.gc) ksﬁi L.:_'Jlﬁy'h.ua oln:a'. ailg ._,bm Llpm“.;,mnu ,al;:'u'.ml. dm:.UuSm 1013

12.1. After Our notification to You and if You fail to make the payment of any of the Fees diogll Clua JUs go lgildatue @8> lJ-““-’-U Jg2u (Euigpsll pliall pe gludl elpd gl Glopbll
on its Due Date, We may suspend any or all of Your Services. In addition, We may .030g Jsasl) EJ'J clls ge glitodl ol GlS pidl urgaangz@am;émumwl Ugsy . Sgpslyl
terminate this Aglree_mlent without tlhe need to address any noticel or_formal summon O dadlell @dulsll /a4 piil loas oladiwl ellsg i uﬁwx laiio lpiy Jiasll ol§ 15] 1014
o ssuance ofaJudicil sentence It oqrd herect,wihout prelciosfo QU NN | ol el s g e 18 i s 25 a1 511 5.0 el
in addition to (a) the late payment charge of BD 0.500 per month, (b) any legal fees ‘sl e dlgluo a5l Ug8) g aSlelll d8ulsll 03 S (81 a8l 0957 o @bl 6 s Yo
equivalent to the amount charged by the Courts, and (c) Our debt collection charges bl aspidl el go onde) dayli drasl) b gi &jlus
at a flat rate of 12% of the claimed amount through judicial means. We may also
appoint a third party to collect such outstanding dues. ©0gulig bg sl pragi mn

s o g e g s b oepee .| Sl ooy ol il i o il i1
Service and blacklisting You. It is very important that You recognise those durations Jsidng drasll il 0 Sguvg ) [C £lbs @bl Al plsall g
to avoid Service inconvenience. log, (30) ¢pials Ul &llall 03 Uio (9 doasll elgil L9 Gl uasll gghug wipseill el (pgas Guuo

12.3. Youunderstand thatin Pre-Paid Systems, not maintaining a credit, exceeding validity 192 sl Lnsg cllag jbadl 20U go
and grace periods, and not recharging the SIM Card according to the systems and JS gl cjn o gl pguyl (pas gl g9) gl jus of WBlayl gl doadll wldl wijao jaes aspil) Goy 112
periods established by and required by Us as published on Our Website, may lead to 41 a4 Oaibo g 5 bl Juls o el | sl db b g aubloul clossl
suspension or cancellation of the Service, and You will not be able to receive or send @l s 1;2 ;\.uJngn: s K [_;_.j,mj‘ U‘fJ iﬂua30 N m ui’ aJI;\JI e . 9 L :\;"xllu i
communications of any kind and You will lose Your Line Number and remaining credit, M 1099 g Sl 2ub ue o (" ) upliJ A 920 ‘J“yg‘q"’ 8 ‘@f e
if any existed. In addition, You have no right to raise a claim against Us for the reuse @il 030 cuagay Gloadll @yadl e 4yl auni 8 d0gSo g gl il ST p¥ oy 113
of Your number or a cash refund against the remaining credit. g1 Jgazall wlayyeillg oguw

13. RoamingServices 5l ba iv olidul 12

131. Roaming is automatically integrated within the Services and relies on the aguill Slamidl 25 (.8 bl o Callad i 28 Il asa SIJ::'T 50 "12‘1 .
telecommunications networks outside of the Territory over which We have no control. suil) ol “SL“:“““”_ = @ “HBl ooy _9' 9 Lok sl 853__" d‘:J‘J ©2c9 d-‘-‘“J:J o :
Therefore, We cannot guarantee the quality of Services when You are Roaming. | &Ll ug> &dlaill o clgily dSpidl 0gdi a8 clls I adlbl .Jsa=ll dosdall wloaall JS gl cjo Ola)
Moreover, there are some Services that may not be available when roaming, such as Gg8 gulwall ggs cllag ,glidl lag) (pb L,:Ln&l 055 Jlaol gi dileaiwl gl el dsosll jlbal
accessto short code services, high-speed broadband services, or any toll-free numbers. o3l clgil oguw) el L8 Loy Jsasll Ui o lgeds iy @) LUl wldaiuwall élasll dllball &4 pidl

13.2. Roaming Fee is subject to rate fluctuations and foreign taxes that may be changed ol duiglé oguw) i (0) L . s 0.500 CLﬂL:J|_p‘L:.aJ| abal ogu '(L) Wl a8l uL alell ols
from time to time as published on Our Website. m SLbiJI | J&L:Z‘;'u ! i byl cal :’.JOI ! T 1nall

13.3. When using Services outside the Kingdom of Bahrain, You are subject to all local laws Jus go @y glall yo 12% 028 culi Jazay apill Ga) yguall Uspmai ogu) .)9“lr05 )
and regulations governing the usage of such Services in addition to stc’s terms and Jrasll 8 o degdaall pe Olénimall Junai oLsl 15T G Gusi 45 pill Gy los .aglaall Jilwgll
conditions. oy olall as pil) Gagw ey aolid oac Jb 99 (Gleaiwdl AU 9 §)gilall doud g8 Juo=ll ojily  12.2

13.4. If You are on a Post-Paid System and would like to apply for any of the available Roaming Ul dsosll e elagu] dailall ob Jsasl @ul aviJJ!g 033l ghd I asloll &)5lallg 83)lg)l Cla)l4all
Add On Services to Your Service in any roaming country You should contact Our Customer ) ol olaai I“LJ.ua' il 15 sais & Lala ddmiaall Sigall g8 aylgr oy
Service Centre or apply Your request through Our mobile application or via USSD code or . L © . N _94"’ T HJ 2 el ,J N 23
via any other available electronic channel or You may visit Our shop to apply. 39 QPMI__GJ"SQ °_'_l*3’°‘” Uil Guauall ZS?JI f°u°"__b9bf’ o ‘?5 24212939 03< o d""'dl iy 12

13.5. Your request for this will be subject to You meeting Our credit criteria. A setup fee | 29 dugualil &Spidl &adn (lc d3gagallg &5 pdll dabilg bgpul s ball dayul @8y gads éslel
may apply. G0 Joidl Jilng o duwg Gl Jw)l g Judiawl (o Jiosll gbaiy (g ol clgil gi Bla)l Ll 628

13.6. You may also be requested to pay a non-interest-bearing deposit or impose a Credit olaisl Jsosll G2y _U sl adls b (8gio glé 15) Laviall aus g ball gy Llum” alud sggi LSI
Limit and roaming may be limited to a specific period of time. 1% &)l umyll gad glo b.uJJLhoJl i bl I I asley &yl

13.7.  Roaming Service Fees are calculated by rounding up each Usage session and not on uR e Gadi glasi g @S0
accumulated usage. .

13.8. All charges incurred by You as a result of Your use of the Service and in relation to Jigaillauleas .13
Your Device or SIM Card in any country will be deducted from Your nominated credit U4y 4 Lillg @yl8ll o)l lleidl wléud e anisig Jwasl) doadall wlosadll go dbuno Jlgaill wloas gl 131
card or will be charged to Your Account subject to clause 10.5 above. U 28g /Jlgailly Jsosl 0g8; loaic wloaall aag a4uidl o U wells Lle 2l adpill s o lgs abaill

13.9. \‘;\llﬁi\r/::;lvr;i?rfza\::;;f Your roaming usage consumption as well as Your Data Usage aglaall ol8L Jlaitl gl il dpmall Bl Gloads ausyl ol Uy Iulg;ﬁd.lJ:': Slosall gass 9gis

13.10. There may be a time delay in adding the fees and charges due for roaming services 50 edg yo pnsill &bl ygsi g aunls culjig dpswill (il I @i Jigaill doas aalsi 13.2
on Your Account. Hence, You pledge to pay such dues as per the billing and invoicing Usosll ogéy 3l @yl daliilg uilgd) lebls dyasll ggsy il @Slao o)l doaall wladiwl aic 133
procedure once it appears on Your Account. s pidl olénig bgpb Ll 48lb b wloaall 0am oladiwl abii Lillg ad Jigaill

14. Intellectual P t Gl Jlgaill 4)9giall axdlioyl cloaall o (&1 adls] 8 cic g g9all Jall el L8 S jidio dsosll gl5 151 134
. ntellectual Property el f T T . P [P

14.1.  Therights to any material, data or information (texts, graphics, animations, software, ‘J'lb"m q*%"n"l{l an:v\:dl ulb g‘l = . | mm d"m'ul m uls '_la""g ‘J‘g‘:‘mb ©92 __.92 5| ‘-’gg mn
music, photos, pictures, audios, videos) contained on Our Website and/or Electronic aspall t‘ESi_}El 201 8)bj Jds yo gl 551 sl b8 slal USSP}“JH‘ 9l Ugoaall cailgll s il (Guba
Account (collectively, the “Material”) are the exclusive property of Us and are gy o9 @iy 38 .45 pill a2 il glaiidl wibliubl Gle Iaaizo g4y doaall 05g) el b gl 135
protected by the Bahraini intellectual property law. o023l 03 Gubil

14.2. Nothing in this Agreement may be interpreted as transferring or conferring You any 5300 830 Ulgaill gty olg Lileil Laduw o8 gf ~ilgd (g> Lisoli glio g8 Usasll (o a5 pill 558 136
right to use the materials. : N - T : X N M

14.3. This provision shall not apply to Your data posted on Your Electronic Account. . uallue

wulwl Gle lgilus oy Ug 830 Lle duls J4) oladiwll dew (sl Jlgail doas aaldi oluws @iy 137
15. Privacy and AccountDetails G023l @sljiall oladiwdl

151, We are committed to not disclosing the details of Your communications except Jsagll ball daypd &dllaug jlgo oladiwl, ddlziog doaall ezl oladiwl m"m'@‘—“ﬂ'&mﬁ 138
upon Your personal request or by an official power of attorney in this regard. | o8 Lill latidl adlin | 81039 (I ] | & i
However, We may disclose any information about You, including the content of Your N e ﬁzﬁOS . anPJLnZ N | Jg"m"]f laisloly LB"‘S Ias 9=lmLS e
communications, for law commitment purposes or because of official legal requests T "'° oo UJ o 9 el ) ue lgnm o 9“” 9% J“U 3"
issued by the official authorities in the Kingdom of Bahrain. Your signature upon this «allgai Juls bl &oasg Jlgaill @02l diosll Wulgiul Jioldl ge dsosll £1LL 450l gt 139
Agreement or any Order Form shall be deemed as a delegation to Us to disclose Your drasll sgeiy .Jresll Clus Gle Jlgaill dosa) daniuall dalaillg oguwl adlol (9 el g4y a8 1310
personalinformation and details of Your communications in the preceding cases only. el Cluwny pilgall jlanl dylacg dpgall dabil Cuus léaiuall 0ao gday

15.2.  You shall maintain Your Personal Identification Number (PIN) and Personal Code for
Decoding (PUK) in confidentiality in order to prohibit unauthorized access by others. P,

16.3. You hereby grant Us Your acceptance to Our privacy policy at https://www.stc. . o . o o ?'!’5""*5"‘" 4
com.bh/content/privacv- policv. Which includes details of how Personal Data and 1oAuuge Slnoy &S nie %) loguw) suogni) Glogleo gl WUl ilgo (L ddleiall ggall gan 141
information will be used and Your data protection rights. i) gl doaall olus gl/g igpaldl &9g0ll e d5g2g0llg (91248 gblio /éuzaw gbléo g0

Gl d8lao 8 jalall dypaall dyslall ggild Linga) duanog s il dSglao (“slgall” lail Lle l2an
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16.  OurLiability to You slgall elly Jai gl oladiuwly @ 6l dsosl aio ojliicl Gle puudy 26 &8leill 8 (pisngy J  14.2
16.1.  We shall not be liable to You in any event for consequential, indirect or special (ARSI lws 8 8jguiuiall dsasll wlily Lle oWl 130 olésl Gubi U 14.3
damages or for loss of profit and shall not otherwise be liable to You. N N
16.2. The liability shall be limited to an amount equal to the average monthly Fees sl \aje & a1 15
payable by You to Us for the related Service for twelve (12) months starting from the . _"' awall Jaoldig dioga °
commencement date of the Agreement. Jisgi Gle 2l gl ool diasdl cdb Iae loyd Jrasll ol duoldl ge olodyl 0w a5l ageii 161
lail sgine clis 8 lay Jiasl ge wlogleo i ge alndyl & pill ogai 28 4lg olidl lag) jalo
17.  Notices ) ) ) R adgr upal d4lao 8 nisall wilgall go Law) b Lle 2 i gulgall elilul oyl clisg Jsasl
17.. Any_ notice to be given .by You to Us shall only be effectwelthrough in writing and Slogleallg Gl e oladyl oLall asuill Tiugas ssy /)laiwl (S“ of a@dlail oss Ll Llwﬂl
delivered through e-mail address to Our customer care service: customercare@stc. 6 sl 12 | el L dolal & I
com.bh, Electronic Account, or by registered mail to Us and/or handed to any of Our 20 8 lgile ogaiall o) 9 drasll ao
outlets and shops. pe oladiwl leg.chJJ:g (PUK) Jaall clsl (ad)g (PIN) ol cayyeill @d) & blaisl d.La.leL).c 162
17.2.  Any notice to be given by Us to You shall be effective if sent through an e-mail sl u8 o @y ppo0
address, Digital Channel(s), Electronic Account or in writing and delivered to Your https://www.stc.com.bh/ 8 dsgagallg @5 pilly dplall dupgnall dwluw Llc aiddlga) Jwesll 38 153
physical address or sent to any relevant facsimile number set out in the Order Form. @985 Usolasg aymadl Ul elasiul ais oe Jiolds genis Lillg content/privacy-palicy
18. OurRights for Service S or Ter i ol dsldll Sl dlas
18.1.  We have the full right to suspend or terminate any of the Services provided to You,
without any prior notice, in the following cases: Jaesll gaiaspidi Gleljill 16
18.11. If requested by the competent official authorities ar.1d bodies.. ) ) 0955 g @l L8 plwall gl 8pblio pell gi dusll b dl ge Jsosll olaj dgiwo aSuill ggdi o) 161
18.1.2. Ifr;:\?zi:ZiS;;,smmer passes away (We reserve Our right to claim the inheritors oo i Jigadl gias 8 “MLMW 5397 aeg a1 Ui ngl' Jsasll ola & piul dlgguo
18.1.3. The Network breaks down or needs maintenance in case of a Force Majeure or 885l 03 24U yo 213l [gab (12) e ] 830 JU3 alall WS &o33l degdaall pguul
exceptional and emergency conditions.
18.1.4. Failure to submit the deposit for the Services that We declared as mandatory payment. Jbayl 7
18.1.5. Not settling the due payments: Fees, charges or due subscription. aupll Olgie JUs (o dadusg &S allw)! o losic s pidl iosll o oado JUasl @i 1380 ggdy 171
18.1.6. You oranyonewhg usestthervmeand/orVourSIM Carld v1olatesanyoflt.he standard Clwall @b e gi customercare@stc.combh :asuil ga) cilasll doss I JI Ligualyl
terms and conditions herein or any other Agreement with Us or Our affiliates. i - s il
18.1.7. Exceeding Your Credit Limit except when it was exceeded due to the event "°‘f'-"“*“&9-'s 200 24l dayluus gl Wgogll @l Josue Ll gl Ligyislll
stated in clause 13.8 above. Glwall aygyslyl olgiall of Ligalyl syl e dsasll I gl a5 il 0gai bl @l 1380 ggsy 172
18.1.8. Providing Us with false information. bl dJLo.LuJ| L,QJQﬁ:.QJl wublall @d) gi Gleall ylgiel Juyo olbs gl Gapslyl
18.1.9. Interference with Our operations and/or use or suspicion of using Services in
amanner restricted by or inconsistent with the Agreement. . : g §ae il Amd
18.110.When You provide Us with false, inaccurate, dated or unverifiable identification A o . R u“laa.all =I.galg|m99‘_,s ?5"':“' dggda 18
or credit information, or becoming insolvent or bankrupt. Al wlall 8 ellsg Guuo slbs] ug> Jiesl) doado a5 gl cloil gl a8g aspill g 181
18.1.11. When You modify a Device from its manufacturer specifications, utilise syizall Olgall gl wlbalull clb) dlaiwl - 1811
residential packages for business means and vice-versa (for the avoidance (giléaie Junail Jsasll &g ! gga L lgday &b il B Cuny) dsasll 8l8g Jb 8 1812
of doubt, residential subscribers must apply to and/or utilise residential Sl gi dlall dgall wuls gion gl &lnll Jas) dalall gf &4uill L8 Jbe sgjg b 8 1813
packages only, and business subscribers must apply to and/or utilise business lab)l &ls Iu.uhh.m_ul
packages only. slghll wllo g
18.1.12. When the Service is dependent on a third party and the respective third party o2l ol ol g“’ 02387 ;8 ol Glasl aic 1814
is not able to deliver such Service for whatsoever reason. We shall notify You Ipubl oguw) gl oguyl gi déniwall wlegdaall dygus oac aic 1815
where such anincident has occurred. bgpill dallao aay by cailgll b adlhy gi/g doaall olaaiwl Al gaaub L_SI gl ozl ol aic 1816
18.2.  We may reconnect Your Service subject to the process demonstrated in Our Code of asylill dcganall gf &4 il go dedgo (&3l ax8lail (i gi audlasl oae 3 lgile (pgniall oléaillg
Practice. We may charge to reconnect You to the Services except where something X : : - : T syl
in clauses 18.1.1,18.1.2, 18.1.3 happened. We can change Your Payment Terms as a . . i P X R S
condition of reconnection. 2l 9 9530l Laall e il jgladl glS gl Iac laud iy gl ilaiidl sall dsasll jglai sic 1817
18.3. In the event We suspend Your Service for any of the reasons provided in clause 0uci13.8
18.1 above (except for clauses 18.11, 18.1.2, 18.1.3 and 18.1.12), the applicable Fees shall bl wlogleay &4 pil) Juosll sygji sic 181.8
continue to accrue and apply against your monthly bills for the remainder of Your aollho 83 - | il ol il af @4 i) & N 18 15 i 1
Commitment Period in addition to a fixed late payment charge of BD 0.500 per month aallao 8y cloasll eladtul 8 elbull gl plastul glaspbl & a‘;ﬂﬂida;dl :\: 1817
until You provided Us with the full payment of all outstanding amounts. o - P o L o w9219
18.4. In the event We terminate Your Service for any of the reasons provided in clause A8 pe gl d3)g0 pe gl At pe gl &bl ylaiil gl """)'V" logleay "“5-"‘““ drasll f‘i‘-‘lﬁ aic 18110
18.1 (except for clauses 18.11, 18.1.2, 18.1.3 and 18.1.12); You will be responsible for all Lo gl ljuuseo dsesll awol Jlo 8 gl (gaaill
outstanding Fees (including the respective Termination Fees) accrued, in addition to, pe el aspall oWl go dsleiwllg dsinall @4 pill wlanlgo (o jlgal Jrasll asi sic 18111
all related costs incurred by Us including but not limited the late payment charge of 18U laio /bad 5,9l g . S of o sl GBI ebill i 4 L,
BD 0.500 per month, court fees incurred by Us related to any legal action taken by Us k0l lay dadd 2lydill Lo uﬂ(zns dmilﬁ?im:sﬁ?i:dd Im,a.) . i@ilil.dd.h.cﬂl
against You to recover any due amount, 12% of the due amount to recover the debt . . L o - 9= L ue PM 9
collection charges and any other actual costs incurred by Us as a result of maintaining 033l 030 (@1387 e 17518 Gisall G Gbll ggsy g U Ojb e G033l gy 20izy Losic 18112
Your Account until full payment of all outstanding amounts is made by You. Al 03 9 Jjlbal pgaiw .oluwll Yo cuw I
&5 il (0gdi 389 a4 pill (plal duwjlaoll ol ladg cllsg Jsasll doaall Uiy dalel dSpill ogaiad 182
19.  YourRights for Service Termination 181, 1! 11 i 85 il e 414 dons aslel o
19.1. You have the right to terminate this Agreement at any time, whether before or after 1813918121811 224 8 24 Al ol Ierﬂ jJDb q::;j;‘al 02:; bl‘lz rcgwjj:
the end of the Commitment Period (whichever is applicable). However, Termination o2 15 gdall 0 iy @530l 10gds
Fees will apply in the following circumstances: (1) termination of the Service before elifil) ailei 181 aiyl GO lade LPS-DL“” Glawll go I drasll dolall dosall Gl @la 9 183
the end of the Commitment Period: You will be responsible for the payment of the Juosll pilgd g Sl gl gl dyyguidl gyl Jumai jaiuuw (18112g 181.3g 181.2g 18.115gil
standard Termination Fees as defined in Clause 22.48; and (2) the termination of the U)ew i Jlus 0.500 aglllg yaliall 293l joguy Il @8lb b ol il 820 o dusiall 8yl &gl
Service before the end of the Minimum Commitment Period (applicable only to high- - daall e dantuall @lholl dold s Lis
end Devices): in addition to the standard Termination Fees, You may also be liable for 18126 1811 | elifiol) 181 sl | ol 1 duasl | aa 184
the Minimum Commitment Penalty. 9 >gill e 4 letle (pgoiall ue S G033 clgll 2 ’
19.2. You have the right to terminate as a result of any contractual change made by Us that Aalall wls clgiyl oguy i3 9 loy) ddaiumall gl 2102 ye Dgduo ozl yghuw (18112918139
leads to unduly increasing Your financial burden (except for the changes to tariffs gy poall J JUall Juw Gle el L:,B Loy a5 pidl lginasi Gillg almll wls calill gras aslbJu
related to international calls and roaming services) or reducing Your benefits related clpal U Gleiy loyd a8 pidl lginuss Ll dadaall ogujg g iz jliys 0.500 aslulg jliall slauwll
to such Service: - ity Ao . . o, s i T . e aa
19.2.1. For Postpaid System; within thirty (30) days from the date of receiving o9 ojlicl I &hall go 127 0125 Log . &lo gl sl diasll 25 330 iglS
an Advance Written Notice from Us without being liable to pay Us any | &9 drozll luis Gl Bloall dayi a5pill lgindi 631 dled ST Gl ggyall dumad
Termination Fees that are associated with this affected Service (excluding the Jolall ayle ddaiiuall gllall
Subscription Fees payable for a Device or Equipment bundled or associated to
such affected Service). Such contractual changes will take effect if We receive Goaall elgil L9 Jranll Ggés .19
Your acceptance or if You continue using the affected Service after the end of o s a1 aelil il g C L8 adler ]l s G e Gl 1 .
Our Advance Written Notice period. um uﬂg_l@;?_]" q’?‘ul"]yll _‘_u‘_:_dl ‘LSUI > ?I dJS N Lm.lJl 030 clol 9 iy aﬁ)w“ sbs] o je 01
19.2.2. For Prepaid System; immediately after the lapse indicated in Our prior written o2l elgil )izl aie (1) &)Wl “"'JL'_“” 8 85l go 82220l clgilll ogu) gba dlall a2d q‘l‘
notice to You, unless You elect to continue recharging Your Prepaid Accountor | 924l Gle 8angall doaall clgil oga) 29> diasll Lle guzipug dloll wis 4023l &yol 41 62l clgiil did
utilize the affected Service. (82g2)l dle djgall Lle Gubiy (s3lg) duol Jul 80l £lgiil Jud éoaall clgil (2)g 2247 aiul (9 jgbaall
19.3. You can only give Us notice to terminate or suspend this Agreement by approaching 08y 2ib gyl jlirall dosall 'Ou_-'u_m 830 (il 2l dolyé g8 Jiasll Lle (sl o8 ells LJ' adlbylg
any of the Our shops and outlets to fill in and sign the relevant termination Order 2225
Form.However, You understand that suspension of a Service Plan with a Commitment .
Period may not be allowed and may be treated as Service termination. Glall ecasll 83l N (528 aSpill IS go aSlei b G033l clgll 8 Goll dposll g5y 192
19.4. You may terminate Your Electronic Account at any time by giving Us a one (1) month | J#i gi (Jlg=ill tloadg algall wlallfall ddleiall oguyl 8 wipnsil clifiiul) 0 ugs Usesll Lle
written notice. .0 (Jga Goaall délsiall ¢iljaall
20, TorminationP 20U go logy (30) il gin L8 doaall clgil L8 Gall dsasll Jgds ig9all dal plbaill loas 1921
. ermination Process Ay . o n e T)a . T . TR . .
20.1. Uponsigningthe Termination/ Cancellation/ Suspension Order Form(s), and subject qb'up LLPA 2g+4) . aﬁbff JJ,ggfw ugﬁ)ul Jer lﬁ'wl e \_Jg:l.ﬁ.o g L’b: J&h:!_ 'a'u'fwl
to clause 19, Your Agreement will be respectively suspended on the same day as | 928 &buell gl Glazallgligall 46U ddaiumall Aljibill oguw) eliliwl) 8)iliall doaall o2g,
when We receive Your Order Form. Jrasll i8 o ol aypall Jaudll o 8 dsasdl Gle @padleill ol pusill 030 (G pudg (doaall
20.2. A Termination Fee will not apply, subject to clause 19.2 above, if You are within the Guuall QUS jleb sl 849 clgiil aey | &)l oladiwl Jrasll Uolg 13] gi
Commitment Period and the change that We made in Our Advance Written Notice in 6alel Usazll Uolgs al lo @uuall GUAI jledyl 64l clodil sy Tj09 1282l Guuo olbill wloss 1922
relation to clauses 11.1and 11.2 and You give Us a notice to terminate this Agreement alnll wls doaall olsaiwl Jsesdl Uolg 13! gi as (o lall gl s
before the change takes effect. o © 913l gl ) (o)l g8all Guuuo wab X
20.3. Without prejudice to clauses 19.1,19.3, 18.4 and 20.4, if the Service is terminated, You aic ellay dnlall cbll §)loiwl zidgig L’Lp dﬂ: we bs8 (jg4y doaall clgil gl WGlayb asdpdill JL.ED! ol 193
shall be refunded Your deposit amount, if any, after forty (40) days of the Service | clail 2= lg) dwoljul 30l clifl doaall 8L Wlayl L8 il 130 oy JUd Yl 0ac go @Sl £g)9 (G2o]
termination date, provided that no outstanding amounts are due to Us otherwise &oaall
such due amounts will be settled from this deposit amount. If You fail to collect gL iz 85 pisl) Guto b U] @yadis ellsg cdg i L8 auigpsl Ul dosall Olus clgil Juosll gy 194
such deposit amount within seven (7) months from the service termination date, the N T .=La9.| 30)
deposit amount will be forfeited. -
20.4. Youagree,underthis Agreement, thatallexcerpts, dataand Accountsissued by Us shall
be deemed valid against You regarding the amount of charges, fees, subscriptions, doaallelgil .20
credit account, and Services used. However, You are allowed to dispute Our invoice, a8laidl clgil @iy Wguw 191 2l Cingaig o)l bdg /elsl] /elgil culb §)laiwl gigiy Jrosll obd aic 2011
in which case, You shall pay the amount stated in the invoice excluding the amount to bl §)laiul oliwl @i g3l ogull pudi L8 doaall ghd Jiosllg &4l
which You object until the dispute is resolved by Us and in all cases, You are deemed to S . « AT T T, o . P
have waived Your right of objection after 30 days from the due date of such charges and C@JJI u&_db ug <1".ch|.19.2 luu Lnsg 'M;fu aelil a?.all dlb drasl L’lc LIGJT!J,‘, 9 Gubi ey o) 202
Subscription Fees. If You do not raise an objection to the invoice within this period, it aSlail oso clally aspill (5198 )b ua8h dsasll 0l b iy 112 g THuaul 8 3)lgll wollall cy
shall be considered as a final declaration that the invoice is true and valid. A8 il S go Wil elli Gubi 18
aayadi @i Lio) (uolill glio doaall clgil aic Jrasll S, 204 g184,19.3 191 5gidly Jusyl oac go 20.3
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21. GoverningLaw & Jurisdiction g a4 pial) ddaiiuo gllo Sl 3929 @ac byiy doaall elgil 44U o logs (40) gusui 2y clisg (Grwo

211.  This Agreement is governed by the provisions of the laws of the Kingdom of Bahrain ol o ouliwl Jsasll 0ld oac Jb L9 13 Ouolil &lo o Wléaiwall Jinal &8 pidl 0gdl Bguw
and is subject to all regulations and decrees governing telecommunications within . Sy o Tl 1) Sl 57 4 I
B e i b s o DSt

21.2.  The courts of Bahrain shall have the sole jurisdiction over all disputes that may arise wgad a5pll go gplall o 9 < a2 UU 950 iagay drasll @GSl ’
from or related to this Agreement. G2 el yo eyl leg aga (8 638U awidordiuall wloadllg iUl Clwallg wiSlyiblg oguwylg

21.3.  Shouldany conflictarise between the Arabic and the English text, the Arabic text will prevail. wossiall e @llall @8> aule Lp&.u &g elld d selp 13l agay aJ:LnJI 8938l &aud e plyicll Jio=l)

2 Defini terminet Dl 32, adpil U8 Go lade Upymiall glliall L8 dodll gn I ddatuall siclgall L3 djgilally lgyle
. ef and Ter gy A . . S

In applying the provisions of these terms and conditions, the following words and phrases e ‘O{QJ'T_QJ.l ‘S L ..I auljugbg" o Jg_}a L?,_GJQJLEM a'a‘lis,,ul_‘,mlmﬂ_l qu a.a; oe el 'JJS <

shall carry the meaning shown next to them. In case there is no definition for a word or a Sigilall Slaig damy ilgi LSl lglils Aibl oguw) gl §,gilall e (pliicl s dsasll @285 0ac

phrase under these standard terms and conditions, consideration must be given to its

definition stated in the rules and regulations governing telecommunication within the wloisllg Giball ggilall .21

Kingdom of Bahrain. elbd) dolall apwljally daubill ailghl dadao ygdig gl ddlao (uilgd Ll dudlaill oam gnai 211

221. "Account” means together Your Electronic Account, and any Postpaid Account/ oyl dalao L8 & uloidl
Prepaid Account that You may have with Us. o s o o L § L

22.2. "Activation Fees” means the financial charges due to stc in respect of activating the sl a3 jlb| goi 38 Gl wilejliall groo 8 il 8 Gu=dll @“‘PSL:“’ sy 212
SIM Card and Your Line Number. Bailuwll o ap el ppgnill ggdi a8leill o3 L8 & julailg dnsell ogaill Gu o)l Sl agag b 8 213

22.3. "Add On Services” means the Additional Services or an additional Device(s) or value-
added services with additional Fees to be added to the Services as per Your request. wylaigulalbne .22
The Fees for such Add On services are either to be deducted from the available credit &5 alini Lol . . PRI . 5 2l g4 L aubg Al
in the Prepaid System or to be added to the monthly bill in the Postpaid System or to 'ax“db qu '?UQ_IIE&‘UL?'! eﬂgﬂ““’&ajlwul U‘JL‘&I[g uLo.LS.‘.U Ugs" "a_Lé_:.JJ‘Ig_b?MI a;.m e W -
be paid separately in accordance with a standalone Service Plan. elbd; dolall dabillg aclgdll Jliedll, 2211 @iy olaalllg bgpbll 022 (.8 diaiio §)le gl dald) iyjel 3g2g

22.4. "Advance Written Notice” means we will notify You at least thirty (30) days before ol d8lao 9 wllaill
the respective change takes effect. We intend to deliver this notice in any of the a5 pill 63 Jso=ll angy 292l Usl/Gruo wlus L__gig GigpslUl Jrasll Olus go “olwa” 221
following ways: (1) an electronic message to Your SIM Line Number, which may contain ball 0d)g ball dsypb &l Jiwal dyizollg &S pid) daniuall dylall oguwl Lo “Jamaill pguw)” 222
a cross-reference to Our website for more information; or (2) letter to Your postal N dsaglly cpizall
address; or (3) an e-mail to the e-mail address that You registered with Us (4) an e PR e e R . e
electronic message to Your Electronic Account (including Our mobile application). 095 illg d8loall dasdll wils “'L"x‘“_g' @Sl djgal ol a8l Yl wloasll oo ddlaall cloadll” 223
Such notice willidentify the upcoming change and if it will (a) increase Your financial | lo!yg4ié8laall deaill oagl ogul @8> &dyyb .Jiasll culb (e £l donall Jl Ylaj bl oguw) lg)
burden (except for the changes to tariffs related to international calls and roaming ajgilall I pguwl oam adlsl Jus o gi g9a)l Guuall olail 9 Hgiall sl o lgans Gub e
fervices), ar}ld/or (b) unduly and redL{cle Your benefits related to such Service. &a9y0 doaall 48l Galal ladg gf 2831 JoIl oltaill 8 &gl

22.5. (:A;ffomair:e;:;e::é:r;i:;\d conditions between You and Us for the use of the SIM 80 J8II Lle logy 30 Ui Jsasl) wljlesb] Jlul &5yl olid g “Cogido o oh bl o sl 224

22.6. “"Applicable Privacy Law” means Law No. 30 of 2018 with Respect to the Personal Data | >° L{UIQ wailgll doupd adlby agago duns allwy (1) :allll Jilwgll G30b Gizall il Jgedo gl
Protection Law and its subsequent amendments taking effect from time totimeinthe | (3) gl ngaul dsasll ylgis) dgago dluw) (2) au8lol wloglsal (igpslul @S pill gégo | byl gani
Kingdom of Bahrain. Uganall ilg)l Gubs cl3 (8 lay) a5l go alimuui) Jsasll 08 Gl LighalUl 2yl dygyisll &l

22.7. "Business RL:jlesb” r\r;eans stc’s internal operations processes set out to process any 38w 15 13] Log pusill 130 duvlog Ty 38 T U Jrasll sl a5 il ageis (@Sl golall
requests made by You.

22.8. “Commitment Period” the minimum amount of time that You have promised to pay Us Jalsi gi/g (Ulgaill wloasg agall wlallball adleiall ogul (8 wipneil clitiul) Gl coasll 830
the Monthly Charge. -&o23ll 03g) ddlsiall Lijall

229. “Customer” means any legal person/s (natural or corporate) that subscribes to stc’s | daupb @8lby olaaiwl ellsg @Spiilg dsasdl gu @dulell @8ai LUl ol8allg bgpill o Lo “adlail” 225
Services either directly or through its various branches or its authorised agents/dealers. Wloaall Lle Jgnall wilgll

22.10. ;[;:t;;onr;t;gllrlirh”i::n:ggfszhneafgl'aizrgsagi/:;:::dent1ty that determines the purposes Ul las ggld jlank 02018 diwl (30) o) ggilé iz “a Jgasall dumaddl bl &los ggild”  22.6

22.11. "Data Processor” means the person and/or the entity that Processes the Personal "yp'dl qsmﬂ“’hg plcsgue Lm:Lu.! aubigo ugilal I?m l"lc aasd u'llp':l el m“il
Data on behalf of the Data Controller. ozl @) 038 b (g pblial lgridg @ illg uslall wllasll dslall wieladl oo "Jesll aclgd ™ 227

22.12. “Device” means a handset, router, dongle, tablet and/or any other machine and a8 piul) éyjguill gl g9y Usasl lgud sgeiy Ul duiojll djiall go iadl aall o “ 228
Equipment which You may buy or rent separately from Us or have bundled with a £919 Jb o gl pblio JSuby a5 pidl Giloas 8 dljibull 0géy 6 licl gl Leub o i go “dsosll” 229
Prepaid or Post-paid Service to access the Services. ) " odgaall bgulsg @b o gf dspill

22.13. "Digital Channels” means the communications path and platforms that promote, e . PP e s s P
market or sell Our products, Services, Electronic Service, brands, ideas, and/or serve 0o dmaudll Wil dallzo @l Ul Wlwgllg ol Ul 222§l bl gl (paddl sy bl widlye R 2210
Advance Written Notices to You (this include but is not limited to Website, mobile . lglol
application, WhatsApp, Our electronic shop, Self Service Machine (“SSM") or via any bl wélpo ge bl dunsuill ol dalleey ogé) 3 gus)l gl el Gisy “wlibwl @llee” 2211
electronic channel which We may introduce in the future). (tablet) <yl jlgo (dongle) Jsiio cuipil jlg= «(gly) cuipiilll caungs jlga /JI8i il jlga sl go “jlga” 2212

22.14. "Due Date” means the date mentioned in the bill We issued to You for the previous 633! g0 d2030 gi 13300 a4 il o bojlaiiwl gi lgilpiy Jwesll o lg 531 wiasog Wil i gi/g
month where the Fee payment will fall due; and in case You do not make Your Fee domall oo clatidl (o o s N | of 29l & | donall el
payment by such date, it will be considered as alate payment. o g e >9 &3 e EB,, . . o

22.15. "Electronic Service(s)” means Our electronic tools, methods and means which we make = ol Gigus gi Quax Bl o &Spill pgdi Lill willaill Winiog Wi G “awedyl wigidll” 2213
available to You to subscribe, pay, purchase, access and/or modify Your Services via ayball oljlbayl Juub adpill ogsi ladg o)lbdlg dlaill lgilolleg dugpislyl lgiloasg lgilaiio
the internet and or smart devices, whether through Our Website, mobile application, WJgonall wilgll wlanbig /igpalul &5 pill gégo yoall U JUall duw Gle Jaudsg lglils o Jsasll
WhatsApp or any other electronic medium offered by Us. This also includes Our e-shop a5l lgonds 28 duigyisl] aLé i gf (SSM) al )l aosall g (igyalyl jaiallg WhatsApp Gubi
services through which You may purchase some of Our Services and/or Products. ) N : - T | .

22.16. "Electronic Account” means an account opened to You with Us under a certain User X i o . o P K L"g’
Name, Password and Personal Identification Number (PIN) which You have created and a8g Gl gl ge Jrasll a5l lgijanl Ul 8)gilall (9 jgS3all 2)lill gg “(@Glaaiwl Q)U" 2214
through which You may order our Services or pay Your bills via Our Website and/or olio 2835 o)licl @iuw )l 13 Jio 8 @éaiall gl slaw ac Jb (99 gl g9 Galuy
any other electronic means. aspidl 87 Ll éuigpidl I Jilwgllg @pbllg wigsill Lo “auigyialyl loaall” of “ayg syl doasll” 2215

22.17. "Equipment” means any equipment that You use to access the Services. P T S, - . NI . 5 ]

22.18. "Fair Use Policy” means that Your use of the Service will be subject to certain usage ﬁﬂl dﬁij}vﬂ :u:'yl P; @Sljwl IUL,D_=QIJ| d-_va-%ug idg..:wgflgjl\_p.:élg‘.gl_cla{lg d‘j}:w “I
parameters mentioned in Our policy shown on the Website. g sl g atsApp Gubi gl Jgonol "“f"e‘l 9l gyl . 2o U clgw

22.19. “Fee(s)’,meansacharge forany Service or Add On Services, which may apply once off or 0o drasll ySay Gl ighsll jatall Wloas Lol Jauids 03dg «iasll 85l lgoadi Gl augpsl]
recurring on a monthly basis based on the system of Your Service Subscription, which gilaiiog a4 pidl Wloas Jasy clpd lglils
may include but are notlimited to Device value, roaming charges as described in clause iy &g il L; Jsaell anid r“'” &3l Gluall g "Ug,ﬁjm wlwall” gi “augpsiul wlosall olws” 2216
13,1nsuranceserv1cel,accelssor)escost,Mob1}e Number Portability charges., postto pre Sloaall (b o Juasll g4ai alils o G3llg J(PIN) by 08)g 940 GalS 15320 032 P
and pre to post Service migration fees, Service downgrade fees, and Service upgrade
fees, delivery of Service to Your desired location, whenever applicable. Sl gl ‘M‘“’g sl ails iasslll ghgall Jus U° silgall g8 of

22.20. “Force Majeure” means any act, event, omission or cause or circumstance whatsoever Oloaall I slaill Jresll lgosiiuy Wiago & o"wlasall” 2217
beyond the reasonable control of a Party, including, without limitation, the following: L,g 8)g530 duxo oladiwl pleal gbapw dosall Jiasll oladiwl gl (et “Uslll oladiwdl dwlbuw” 22718
(a) events outside human control, including earthquakes, flood, windstorm, fog and aspill igpaldl gdgall L_’g aangall &4 pidl dwluw
other extreme_ adverse weather; (b) outbreak of host1ht1esl, r1qt, c1v1l. disturbance, 5300 Jrasll lg=day 28 Lillg i N a8l gl Gloadll (o dcgano gi doas &l ) “ogugl” 2219
acts of terrorism; (c) an act of any government or authority (including refusal or i e LT e .. e ST
revocation of any license or consent); (d) fire or explosion; () collapse of buildings, Jl%:"” el el ag g sl i o Jlizall fJI}““JJI ol e ‘l“-vq"--‘?‘“ Oleba e gl bad dadlg
power failure, failure of telecommunication lines, failure or breakdown of plant, ©8) Jbi gl igai pgu)g solbalall daldig ol doadg /13 sl 8 abgo g las Jlgaull ogug
machinery or vehicles; (f) default of suppliers or sub-contractors; and, (g) theft, (P1635 guujg iuudsl gl @dall Guuo ol I g9l Jal plall go jusill oguw)g  Jeanall wilgll
malicious damage, strike, lock-out or industrial action of any kind. «aag 3] oglhall g8gall L] @oaall Jungi guw)g dosall &8y ogu)g doaall

22.21. "GSM Gateway” means adevice which uses one or more SIM Cards and allows the Services 5 & . & o . T T o uy Al daill”
to be routed from a fixed line telephone through a wireless link onto a mobile network. 9 la bl Go gl g ye & Tos a)lb i gl gl glitol 125 1ed sl (o “3yl8ll Sgdll" 22.20

22.22. "Line Number” means the alphanumeric digits We allocated to You upon Your Glall aolgell wllaall /Jjupl tJJJ 9 Loy gl gl G e do)ls Glanl () Gl 1325 gag s
subscription to Our Services. sl )] Jlocl duino wllpbol b Jloel duilasll Jlac Ul wigiu () (61 duwld adlio Wgib sl gl

22.23. "Monthly Fees” are the charges for which You are billed each month, which may gl @ (5) (wladlgall gl youslll o 5I clel gi glitodl (gi8 lay) @gaall wigall gi dogiall Jlaci ()
include but are not limited to Subscription Fees. (0) woliSall gi djgadll wlbnall jugil Wil bgba glasil cbygall glbail iilall jlgil () jlasil

22.24. "Minimum Commitment Period” means a period of three (3) months starting from locg 015 Ui @1l Jloci aolppl éaasio ol a8l () g bl o o.uJéL'nnJl of cpajgall e
the purchase, activation or launch date for specific and limited high-end Devices T ast f o s . o FOR M - .
identified by Us and made available through Our authorized channels and outlets | @@ S3llg &by yo [SI gl cailgll dayph dSlhy @231y jlg= L@ “dilgell ddgall wleadll dlg) 22
through Device contracts. dibgall d8ub Sl iALwd byly Juls o dulill bghall o wloaall digay

22.25. "Minimum Commitment Penalty” refers to a flat fee of BD 100 that will be imposed in wloaall 9 aslyibl sic Jrasll @5 pidl lgonai LUl duedyll dcgasallg wijuell Lo “ball @8y 2222
addition to any applicable standard Termination Fees outlined in Clause 22.48, intended U JUall diw Gle Jouis 28 Ll jgab JS 8 Jasl) Le,ygg @il Ul ogull Lo “ayygil ogupl” 2223
to deter speculative behavior, address market scarcity of high-end devices during the bl ogusy ynall
first 3 months of their purchase, activation or launch, and compensate for associated . . e e e e e e T -
low profit margins, should You choose to terminate the corresponding Service Contract Gl éag2ll dylle djgol ‘9“‘1:” gl Jemdid U ue Iay jpubl (3) 8,19 e ‘ol gl G2l ialll aall” 2224
before the conclusion of the Minimum Commitment Period as defined in Clause 22.24. 8jga Ul gc JUb o gul 39liog daaizall lgilgid Jus (o lginllg &5 il lginao

22.26. "Network” means the communicationsinfrastructure which We use to provide the Services. @i S @8lbl lgby8 aly iy s 100 Wjadg il ogu) isi "ol Jyl daol) iadl aall dole” 2225

§§2278 "grder Forrg" mean(s ;Z)ur form tt;]be filled ou||:qand si%ne;(d by You tofreq;est aService frgm Uls. Gou 3jgalll gl (Ganillg Lyliall @glull g3 W@agy clsg 2248 i 8 au] jlisall dos3)l clgil oguy)

.28. "Payment System(s)” means the system chosen by You to pay for Services accordingly I P, o e . s . e el a0
(such as pre-paid system and monthly subscription system). Each system differs from U£ Lp{.g%dlg 'lelmm g.l j.m;l.pu Uﬂ bj‘gm mﬂm“)_awﬂl dfua ?39:"“_ h: GJE:JJL' ‘MI qjjlgn“
the other in regard to financial obligations, methods of payment, and service tariffs. 820) ialll 2201 8439 Ui doadll abe elgil drasll Jisl Jlo o8 ellidg lg) dbajall dnddiall aull ylolga

22.29. "Payment Term” means the process mentionedinthe Order Form of how You complete 22.24 20l 9 Gymall ol il
Your Fees payment before its Due Date. loaall i a8 pidl lgosaiuwi illg wlail) duaill | Lo “asuidl” 2226

22.30. “Postpaid Account” means the account in which We record Your debits and unpaid a8l Gloas (b Jiasll i o dzidgig adlo (iny 3l p3gaill isi "‘J| Ul 8jloianl”  22.27
Eﬁ:fgf;); 1.Sne;\iizzfsduring aspecific billing period. In such case, You agree to pay these oltaig g8l Gamall @UAIS) loadll o gball Usasll Ui ¢so lisall oliaill g “gdall dakai/ ol 22.28

22.31. “Postpaid System” means a mobile/broadband Service Plan whereby You are billed 4033l &8 ymig g8all a8 b /iyl Wloljl Ul o2y lisg )20l ye walisy b JS (el bl
on a monthly basis for the value of his/her subscription and usage of the selected | auU Ji8 pguwl g9> olail araus e Sipubil jlaiwl 8 8jg83all g8all &li Lo “gdall bapb” 2229
services provided on Our telecommunications network. @léniwll
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22.32.

22.33.

22.34.

22.36.

22.36.

22.37.

22.38.

22.39.

22.40.

22.41.

22.42.

22.43.

22.44,

22.45.

22.46.

22.47.

22.48.

"Personal Data” shall mean any information relating to an identified or identifiable
natural person as defined by the Applicable Privacy Law and including any additional
such personal data to which the Data Processor have access from time to time in
performing the Services.

"Prepaid Account” means the account in which We record Your credits and Fees for
Services paid for in advance apart from any Monthly Fee.

"Prepaid System” means a Service whereby You purchase the respective Service in
advance or under a Prepaid Account.

"Process/Processed/Processing/ Processes” means obtaining, recording or holding
information or data or carrying out any operation or set of operations oniit.

“Privacy Authority” means the relevant statutory or supervisory authority with
responsibility for the Applicable Privacy Law in the jurisdiction of the Data Controller,
including the TRA.

“"Roaming” means using Your SIM Card to connect to another network whilst You are
outside Bahrain.

"Self Service Machine” means a machine that provides a mechanism for You to process
Your own purchases or Service Activation, modification, or validation, as the case may be.
"Service” means any service (including temporary services) provided by stc including
but notlimited to conveyance, emission, reception, transmission or broadcast of voice,
data, signs, signals, sounds or images by means of a Telecommunications Network.
“Service Plan” means a Service with a Commitment Period which may be bundled with
aDevice and or Equipment or an Add On Service, and You will be paying Us the related
Subscription Fee in accordance with the respective standalone Service Plan contract.
“SIM box"” means a device that maps the call from VolP to a SIM Card (in the SIM box)
of the same mobile operator of the destination mobile so that an international call
terminates as a home call to the subscriber country.

"SIM Card” means a subscriber identity module smart card and/or the electronic
subscriber identity module smart card containing the telephone number of a
subscriber, encoded network identification details, the personalidentification number
and other user data such as the phone book, which permits You to use the Services.
"Subscription Fees” means the charges You agree to pay periodically against
Services provided.

"Tariff(s)” means the financial charges fixed against each unit of each of the Services
provided by stc (e.g. the cost per minute of call, the cost per SMS).

“Traffic Data” means any data processed for the purpose of the conveyance of a
communication on an electronic communications network and for billing.

“Tax” means any tax, value added taxes (VAT), levy, impost, duty or other charges,
fee, deduction or withholding of a similar nature that is applicable by the relevant
authorities in the Kingdom of Bahrain on availing a Service.

"Telecommunications Law” means legislative Decree No. (48) Promulgating the
Telecommunications Law governing the telecommunications sector in Bahrain and
its subsequent amendments taking effect from time to time in the Kingdom of Bahrain.
“Termination Fees” means the Termination Fees that may be applicable to You which
consists of the following components:

22.48.1. Remaining Subscription Fee(s) which entails the total cost for the
remainder of the Commitment Period, calculated at a daily rate. Any pre-
paid fees or other discounts You have received will be deducted from the
remaining Subscription Fees.

22.48.2. Remaining Device value which entails the remaining cost of your device,
calculated as the original price before any subsidy or discount was applied.

22.48.3. Discounted amounts which had been granted to You on any Service at the
time you subscribed; and

22.48.4. Vanity Number fee (if applicable) which is a one-time fee associated with
selecting a Vanity Number.

22.48.5. Termination processing Fees which entail the fixed fees that are outlined

on Our Website and which are related to the service of processing the
termination of this Agreement.

The below table sets out an example of how the rest of the Subscription Fees for the remainder
of the Commitment Period will be calculated depending on the selected Service/Service Plan
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Equipment includes both Equipment that You own and Equipment that You have
obtained from Us but do not yet own.

ContactDetails:

23.1.

23.2.

Our contact details

Street address: Building 15, Block 428, Building 15, Road 68, Seef District
Postal Address: STC Bahrain - P.O. Box 21529

Manama, Kingdom of Bahrain

General Telephone: +973 33124124

Customer Service Centre: 124

Business Service Centre: 128

E-mail address: customercare@stc.com.bh

Website: stc.com.bh

Telecommunication Regulatory Authority (TRA) contact details:

Postal Address: Telecommunications Regulatory Authority - P. O. Box 10353 Manama,
Kingdom of Bahrain

Street Address: 5th Floor, Building No. 852, Road No. 3618, Seef 436

For consumer enquiries and complaints:

Telephone: 81188

Fax: +973 175632523

E-mail: consumer@tra.org.bh
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