stc cashback offer terms & conditions

the following documents and conditions govern the stc cashback offer (the “offer”):
stc Bahrain and stc pay Bahrain (“stc pay”) terms and conditions
stc master service agreement (“stc MSA”")
the offer terms and conditions published on http://www.stc.com.bh
the offer is applicable only to customers holding a valid CPR
the offer is applicable with selected fiber and 5G home broadband plans (“selected plans”)
customers may choose to either get BD 100 cashback or a discounted/free device
the BD 100 cashback or discounted/free device offers can be claimed once under a single CPR

process:

« all applicable agreements and order forms must be correctly filled in with the customer’s information,
verified and signed.

+ customer must activate the selected plan and their stc pay account and claim the cashback within
60 days of the selected plan’s activation date. failure to claim within this timeframe will make you
ineligible for the offer.

« the cashback amount will be credited to the customer’s stc pay wallet within five (5) working days
from the activation dates of the selected plan and the stc pay account, whichever date occurs last.
accordingly, you will receive a confirmation text from stc pay upon crediting the BD 100 to your stc pay
wallet.

» the cashback is subject to withdrawal by stc Bahrain after six months of inactivity/dormancy of your
stc pay wallet.

+ notwithstanding stc's standard termination charges in stc's MSA, in the event the customer decides
to terminate the service plan during its commitment lock in period, the customer will be subject to an
additional termination fee equivalent to the value of the cashback.
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