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Product Overview
Cyber threats increasingly target SMBs with ransomware, credential attacks, and other advanced threats, while many 
businesses lack dedicated security analysts to monitor and respond around the clock.
stc Secure360 Endpoint Detection & Response (EDR) is a fully managed endpoint security service powered by Acro-
nis, combining next-generation antivirus and anti-ransomware, AI-based threat detection, automated threat hunting, 
endpoint isolation, remediation, rollback, and guided incident investigation.
Managed by the stc SOC

Hidden Endpoint Threats: Traditional antivirus may 
miss sophisticated or behavior-based attacks that 
require continuous endpoint detection and investi-
gation.
Ransomware & Credential Attacks: SMBs face 
targeted ransomware and credential-based attacks 
while often operating with fewer security resources 
and controls. 
Limited Security Resources: Many businesses lack 
dedicated security analysts to continuously monitor, 
investigate, and respond to endpoint threats. 
Slow Incident Response: Delayed investigation and 
remediation can allow threats to spread, increasing 
operational disruption and business risk.

Detect Advanced Threats: Use AI-based threat 
detection and automated threat hunting to identify 
suspicious endpoint activity.
Investigate Attack Activity: Gain guided incident 
investigation and attack-chain visibility to under-
stand how threats move across endpoints.
Respond & Remediate: Isolate affected endpoints, 
automate remediation, and roll back files impacted 
by attacks.
Strengthen Endpoint Protection: Combine 
next-generation antivirus and anti-ransomware 
capabilities with continuous EDR monitoring.

Extend with RMM: Upgrade to Advanced Protection 
for automated patch management, device monitor-
ing, asset inventory, remote support, and predictive 
hardware health monitoring.

Customer Challenges Our Solution

“EDR is a valuable tool for incident responders, with modern endpoint security 
increasingly unifying protection, detection, and response.” ~ Forrester 

 (add-on), Secure360 helps businesses strengthen endpoint protection and respond to threats

without the complexity of running an enterprise EDR platform themselves.

Monitor with stc SOC (add-on): Benefit from
managed monitoring and security oversight from
the stc Security Operations Center.



Packages

Identify suspicious endpoint activity and advanced 
threats using AI-based detection capabilities.
Help uncover suspicious activity that may other-
wise remain undetected.
Rapidly isolate affected endpoints to help contain 
security incidents.
Support automated actions to address detected 
threats and reduce response effort.
Gain guided incident investigation with visibility 
into how an attack progresses across an endpoint.

Key Features
Stronger Endpoint Protection: Protect business 
endpoints against malware, ransomware, and 
increasingly sophisticated cyber threats.
Faster Incident Response: Enable quicker investi-
gation, containment, and remediation when suspi-
cious activity is detected.
Reduced Security Exposure: Strengthen endpoint 
security without requiring customers to build and 
operate their own EDR capability.
Predictable Security Costs: Access managed 
endpoint security through a scalable per-endpoint 
subscription model.
SMB-Friendly Security: Bring managed EDR capa-
bilities to businesses that may not have the budget 
or resources for enterprise security platforms.

Business Benefits

Regional Expertise: Deep understanding of Gulf cybersecurity challenges.
Trusted Partnerships: Powered by Acronis global threat detection technology.

Compliance-Ready: Aligned with local and international cybersecurity standards.

stc Edge

Take the Next Step
Don’t Wait for a Breach to Tell You Your Endpoints Were at Risk.

Protect your business with stc Secure360 Endpoint Detection & Response, powered by Acronis 
and managed by stc.

Choose the protection package that fits your business: Standard | Advanced
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stc Secure360 
Standard Protection

stc Secure360 
Advanced Protection

Core Platform

Next-generation antivirus & anti-ransomware

AI-based threat detection
Automated threat hunting

Endpoint isolation
Automated remediation

Attack-file rollback

Guided incident investigation

stc SOC monitoring
Automated patch management

Hardware & software inventory
Remote support & troubleshooting

Self-healing capabilities

Predictive hardware health monitoring

EDR EDR + RMM

24/7 Security Operations (add-on): Continuous monitoring and proactive incident management.

 (add-on)


