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Your Corporate Bill has been revamped

Same bill, new layout. Discover our improved navigation to help you find what you need, fast.
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Check bill amount & due date Service types summarized

Simplified bill terms VAT breakdown



Our new bill guide helps identify and summarize essential information at a glance.
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Charges by category

NEW!

Taxable/Non taxable

NEW!

Service type summarised

NEW!
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Bill Guide
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Your Corporate Bill, Page 1

stc Business Bill Tutorial

1

2

3

4

1
Bill number
Your bill number, unique to every bill.

1

1
Bill date
The date your bill was generated.
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1
Bill period
The period your bill covered (i.e. monthly).

3

1
Account number
Your account number, which is unique to you.
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Your Corporate Bill, Page 1 (cont.)
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1
Balance from your last bill
Your previous balance, including amount outstanding (if 
applicable).

5

1
Adjustments
Any refunds or credits, adjusted towards your bill.

6

1
Total remaining
The outstanding amount that must be paid.

7

1
Current month charges
Recurring charges (Mobile, Fixed, Managed, etc).8

9
1

Grand Total (VAT Inclusive)
The total invoice amount after VAT, payable by the due date 
below.
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Your Corporate Bill, Page 1 (cont.)

stc Business Bill Tutorial

10

11

12

13

1
Previous bill amount
Your bill amount for the last month

10

1
Monthly recurring charges
The fixed monthly amount for any service subscriptions.

11

1
Total current charges
The charge for the past month’s usage period.

12

1
Due date
This is the date by which the grand total (VAT Inclusive) should 
be paid.
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Your Corporate Bill, Page 2
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1
Payment options
The options available to settle your bill. 

14

1
Bank transfer details
The bank details related to your account.15

1
Need to reach us?
Our contact details should you need our assistance.
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Your Corporate Bill, Page 3
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1
Service name
Your service subscription (e.g. ICT services).

17

1
Service account number
The unique account number connected to your service.

18

1
VAT breakdown
The breakdown of VAT charges (excluding, including and total).

19

1
Current month charges
The current monthly charges for your service type.
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Your Corporate Bill, Page 3 (cont.)
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1
Monthly recurring charges
The fixed monthly amount for your service.

21

1
Usage charges
A detailed breakdown of charges by usage type (i.e. SMS, 
international, etc).

22

1
Total due
The total amount due for your service, broken down according 
to VAT charges.
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Need to reach us?
For more information contact our business care representative 

on 128. If roaming abroad, call +973 33128128 or email us on 

businesssupport@stc.com.bh


